How to use Quick Assist

When a tech or someone asks you to use quick assist, here is how you find and use it.

1. Go to your search tool on your task bar, it looks like this.
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Click on the quick Assist App.

3. The app will open and ask you to get assistance, you will need to use the code that the tech
gives you. Put in code from assistant.



CQuick Assist - X

Microsoft Quick Assist enables two people to
share a computer over a remote connection so
that one person can help solve problems on
the other person’s computer.

,q% Get assistance

Allow someone you trust to assist you by
taking control of your computer. Please
enter the 6-digit security code that was
provided to you.

Code from assistant

Q Give assistance

Assist another person over a remote
connection.

Assist another person

4. Then use the prompt to give control, and the tech or assistor should be able to help you.
You will only have 10 min to access this code or it will be invalid.



