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PROCEEDINGS 
LHC Campus Communication Council 

 

Date:  January 14, 2020 

Time:  9:00 am 

Place:  Room 204 

 

Attendees: Diane Aquino, Janet Cruz, Ricarda DeAnda, Michelle Diaz, Stephanie Dieringer, Sandy 

Desmarteau Diana Heer, Lori Howell, Shannon Lay, Elizabeth Mahler,  Jennine Ramirez, Jennifer 

Rodriguez, Bhaskar Singh, Danita Shipman, Jann Woods, Vanessa Espinoza 

 

Absent:  Jenna Felish, Cheryl Pike, Jaime Lyerly, Joe Ronningen 

 

I. Announcements/Additions to the Agenda 

Jann Woods announced that starting with the February 2020 Campus Communication Council 

meeting, all campus staff and faculty will be invited to attend. 

 

II. Important Dates 

 Saturday, March 7- Hobbies not Habits Event, 1 – 4 p.m., Building 600 and Parking Lot 

 

 Dean Woods encouraged all members to attend the upcoming Frank Talks and to invite students to attend.  

She stressed the importance of student engagement at these campus events. 

 

 Dean Woods is in discussions with Jimi Hammond, Veterans Services Coordinator for the college, to host 

a women’s veterans’ conference this spring at the Lake Havasu City Campus (LHC). 

 

 Representatives from the Arizona Attorney General’s Office will have a presence at LHC the first and 

third Mondays of the month starting February 3.  They will be in Office 205C in the 200 Building and are 

encouraging the public to come in and ask questions of them. 

 

 NAU representative Brenda Hucker will continue to have a presence on the campus in Student Services, 

Office 220C, monthly starting in the spring term.  She will be here the following dates and flyers are 

posted for students around campus that state this: 

o Thursday, January 23 

o Thursday, February 6 

o Wednesday, March 4 

o Thursday, April 16 

o Thursday, April 30 

o Tuesday, May 19 

 

 A staff and faculty barbeque is being planned in April. The date and time will be confirmed at a 

later time. 

   

 Volunteer Income Tax Assistance (VITA) will again be offered at LHC.  Bhaskar Singh, Faculty, 

will confirm the dates soon.  
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III. 2020 Census Outreach Plan 

Dean Woods distributed MCC’s Census 2020 Outreach Plan and stated that MCC is really 

supporting this effort, Flyers are displayed in kiosks on campus, and jobs will be available for 

students. The Library is scheduling speakers, and students and student clubs will be encouraged to 

participate in the effort.    

 

The City of Lake Havasu is looking at bringing transportation back to the city, and LHC has been 

proposed as a bus stop.  This is a great opportunity to highlight the campus and have college 

brochures available for the public.  During the summer, the public would be able to take advantage 

of the campus restrooms and cool buildings while waiting for the bus.  The City’s transportation 

plan has been finalized and will go to the City Council this month.  Dean Woods will keep everyone 

updated. 

 

IV. MCC Cares Hours 

All MCC employees receive ten MCC Cares hours to use for volunteer work. As an example of 

using the hours, a team at the Neil Campus Kingman (NCK) reached out to a service agency that 

was very receptive to having them volunteer with these hours.  Dean Woods encouraged the 

members to utilize their MCC Cares hours for volunteer service here in the community, either as a 

group or as an individual.  Several service agencies in Lake Havasu include the Humane Society, 

Food Bank, and Veterans Court.  Diane Aquino will research the details of the MCC Cares hours 

and bring that information back to the committee at the next meeting. 

 

V. One Minute Reports 

A. Instruction - Stephanie Dieringer 

The faculty have returned for the semester and, in lieu of orientation dinners on each campus, 

the faculty will be meeting at the Bullhead City Campus (BHC) January 15 to discuss 

Curriculum, Assessment, and Learning.  

 

A call went out to faculty to have their summer schedules in the system by January 31 and their 

fall schedules in the system by February 14. 

 

A few procedure changes will be in effect this semester.  Students will now be able to add classes 

through the first week of spring semester, as rosters will not be verified until after the first week.  

Also, all reinstatements will now go to the associate deans instead of the campus deans.   

 

B. Recruitment – Shannon Lay 

Ms. Lay has been spending time at Lake Havasu High School (LHHS) in preparation for 

tonight’s WAVE/JTED student and parent orientation in the 600 and 500 Buildings. Past 

orientations have been scheduled for two days; however, this year the orientation is all in one 

day.  There were a lot of difficulties with students registering for the CNA program, but the 

issues have been resolved. 

 

The dual enrollment students have not been registered yet by Enrollment Services at NCK. 

 

After this week, Ms. Lay will resume her normal outreach to DES, AZ at Work, and the 

Goodwill.  She has also reached out to Lowes, Home Depot, and Chipotle Mexican Grill, all 
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businesses that offer their employees tuition reimbursement, and the businesses are receptive to 

her coming in and speaking with their employees. 

 

LHHS will have their very first Application Day on Friday, January 17.  Although any junior or  

senior student can test, the focus will be on sophomore English honors students.  Accuplacer  

testing will be conducted at LHHS on February 27, March 12, April 2, and April 9.  Student  

Services Technicians will be trained as proctors to administer these tests.   

 

C. Student Services – Sandy Desmarteau 

This is the last week for the temporary proctors, and the department will return to their normal  

testing schedule next week.  Mandatory overtime for the department will continue through next  

week.  Student Services will be closed 12 – 5 p.m. on Friday, February 14, for offsite training.  

Both Ms. Desmarteau and Ms. Lay will be attending the March 26 ConCom event at BHC.   

 

The processing of applications is currently eight days out. 

 

D.  Library – Danita Shipman 

Ms. Shipman is reaching out to her local representative to get the Census information out.  She is  

working on securing speakers for the Census. 

 

Frank Talks are coming up and she is hoping to have a lot of people attend, especially students.  

The Thursday dates don’t work for most students so she is looking at trying to schedule  

different days of the week for future Frank Talks. 

 

The Library will again be offering information literacy workshops, and the librarian will be  

sending that information along with all the course reserves to faculty. 

 

Staff will be reaching out to faculty to either go to their classes or have their classes come to the  

Library to educate the students on library information. 

 

At their recent team-building session, staff discussed Voices and Votes, a traveling museum that  

will be in town from August 8 through September 20.  Plans are being developed. 

 

E. Student Success Center – Elizabeth Mahler 

Two more Navigating MCC workshops are scheduled this week.  Interviews are being set up for 

a Chemistry tutor and the Center is still looking for an additional math tutor. 

 

F. Enrollment Management – Sandy Desmarteau 

Current spring term enrollment for LHC is 839 students and 7,087credits.  These figures do not 

include dual enrollment students, as these students have not been registered yet.  The registrar's 

office says they will not enter Dual Enrollment registrations for LHC and BHC until admissions 

applications are are caught up.  

 

G. Faculty Council - Bhaskar Singh 

Dr. Eric Jones was elected to the Employee Compensation Committee for the Faculty Council, 

which will begin regular meetings at the end of the month.  Development funds were approved 

to use for association fees. 
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H. Staff Council – Cheryl Pike 
In Cheryl Pike’s absence, Dean Woods reported that lactating rooms on each campus are being 

developed. Diane Aquino has been appointed to the Employee Compensation Committee for the 

Staff Council, which will begin regular meetings at the end of the month. 

 

I. Student Life – Ricarda DeAnda 

Ms. DeAnda, Student Activities Council (SAC) President, reported that SAC is in the planning  

stages of a picnic in the park and will secure a date soon.  The SAC has scheduled an Acoustic  

Jam Night on Friday, February 21, 6 – 8 p.m., and has already confirmed four musicians will  

participate.  All faculty, students, and their family are invited.  SAC is also organizing a blood  

drive on campus on Monday, March 2. 

 

J. IT – Diana Heer 

Staff is working on several networking projects, and Ms. Heer is in the process of gaining her 

certifications.  Switches are being replaced in the 500 building, and staff is working on the sound 

system for plural classes.  A few new wireless access points will be added in the near future to 

improve internet access across campus. 

 

K. Community Outreach – Janet Cruz 

Community Ed 

The CPR for Health Care Providers classes are now on the website for all campuses.  Computer 

classes are also scheduled.  An article recently appeared in the News Herald promoting MCC’s 

community education classes. 

 

Corporate Ed 

Staff met with the Better Business Bureau and the Small Business Development Center to discuss 

developing workshops to assist small business.  As soon as certified instructors can be obtained, 

more fitness classes are anticipated to be available in February in the evening to cater to those 

people wanting classes after the work day.  

 

L. CTE – Jann Woods 

Campus Deans are embarking on capital improvement plans on each campus and recently 

participated in road shows to each campus.  Once all the ideas are ranked, the executive 

committee will decide on which projects to move forward with.  For LHC, Dean Woods 

submitted the Physical Therapist Assistant (PTA) renovation project as well as the automotive 

technology program on the campus.   There is a need for an automotive technology program in 

the city, as 57 students are in the automotive program at the high school and over 40 small 

businesses in the community deal with automotive technology.   

 

The electrical program has been approved to offer at LHC campus this fall.  Plans are being 

developed for a space for the program.  

 

M. PTA – Jennine Ramirez 
The Therapy Ed Preparatory Licensure Course will be offered on Friday, January 17, and an 

open house for program applicants will be held on Wednesday, January 22.  Students will be 

engaging in interprofessionalism by serving lunch to seniors at the Senior Center on Thursdays 
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and Fridays from 11 a.m. – 12 p.m. at the beginning of the spring semester.  The PTA Club will 

hold a fundraiser at Panda Express on Wednesday, February 12. The club will also participate in 

the community Triathlon on March 14, as well as the Volley Tournament on April 4. 

 

N. Surgical Technologist – Michelle Diaz 
The program’s new Syndaver Surgical Simulator will be arrive soon.  Ms. Diaz will be at  

Arizona Western College on February 27 to promote the Surgical Technologist program, and she  

will be at a conference in San Antonio on February 8 and 9.  The department is developing plans  

to offer informational sessions on the program at each campus. 

 

O. Nursing – June Weiss 

No report given. 

 

P. MEA – Teressa Butterfield 

No report given. 

 

Q. Substance Abuse Counseling – Lori Howell/Jennifer Rodriguez 

As part of their roles as Co-Chairs  for Drug Prevention for the Young Adult Development 

Association of Havasu (YADAH), Lori Howell and Jennifer Rodriguez are planning the Hobbies 

Not Habits event on Saturday, March 7, at LHC.   The Nursing department has agreed to have a 

first aide booth, and the Girl Scouts, Boy Scouts, and Parks and Recreation will all have booths at 

the event. There will be a BMX exhibition as well.  The item will be taken to the next SAC 

meeting on January 31 to ask them to partner with them on the event. 

 

Staff is working on a 5-year grant for the program.  The first part of the process is to access the 

substance abuse needs in the community.  A survey was sent out to the public and is due on 

January 31.  The survey results will help with developing a prevention program. 

 

Mayor Cal Sheehy invited YADAH to do the Pledge of Allegiance at the next City Council 

meeting.  This will be a great opportunity for staff to talk about their program.  

 

R. Facilities – Joe Ronningen 

Joe Ronningen is working with NCK staff today on their inmate program.  Dean Woods 

reported that the 600 Building renovation is complete.  The 700 restrooms are still a work in 

progress.  

 

S. Safety Training – Jann Woods 

A.L.I.C.E. active shooter training will be conducted by the police department on Friday,     

January 17, 1 – 5 p.m., in Building 600.  Plans are in place to offer another training on the campus 

in either February or March. In February, several LHC employees will be at a “train the trainer” 

A.L.I.C.E. training at NCK. 

 

T. Crisis Management – Jann Woods 

President Klippenstein and Chief Student Services Officer Ana Masterson are working on an 

overall crisis management plan for the college.  It is anticipated to be complete by the next Crisis 

Management Team meeting in February. 
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U. Other 

Dean Woods will send a sign-up sheet for volunteers for the MCC booth at Winterfest,  

scheduled for February 8 and 9.  She encouraged participation to highlight the college and what  

it has to offer.  

 

Protocols are being developed with regard to communicating with the media. 

 

A suggestion was brought forth about getting staff and faculty trained on mental health issues.  

Jennifer Rodriquez is a certified trainer and will work on planning a session that she can offer. 

   

VI. Adjournment 

   The meeting was adjourned at 10:20 a.m. 


