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Agenda 
                                                                                       MCCCDGB  

 
Friday October 8, 2021, Starting at 9:00 a.m. 

       Originating at: Lake Havasu Campus, Room #508 
 

 Also Available via Interactive Television at: Bullhead City Campus Room #508 
  Neal Campus Kingman Room #508 
  North Mohave Campus Room #403 

https://mohave.zoom.us/j/760248438 (viewing), 1-669-900-6833 (listening), Meeting Number: 760-248-438 
 

   
(Action Items are in bold print) 
 
I. Call to Order and Pledge of Allegiance (Bare) 
 
II. Roll Call (Amy Curley, Executive Assistant) 
 
III. Approval of Meeting Minutes (Bare) (Appendix 1) 
 

The draft minutes from the September 10, 2021 meeting appear in Appendix 1.  
 

Motion to approve the draft minutes from the September 10, 2021 meeting as they appear in 
Appendix 1.   
 

IV. Audience of Any Citizen (Bare) 
 

[This is an opportunity for any citizen to address the Board on any matter of concern to the citizen.  
The Board will listen to the remarks, but may not respond or answer questions.  Unless the matter 
is already on the agenda for action, no action can be taken other than to instruct staff to include 
the matter on a future agenda.  The president of the Board may limit the time for individual 
presentation and may limit the total time for all presentations.  Citizens wishing to comment will 
be limited to one opportunity to speak.  If a citizens group wishes to speak on the same subject, 
the group should choose a representative to deliver the message. The Chairperson may set a limit 
for organized group presentations and may set limits for each side when many persons request to 
speak on an agenda item. During Remote Video Conferencing meetings, the chair will query each 
campus for those who wish to speak.] 
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V. National Junior College Athletic Association Membership (Dr. Stacy Klippenstein, 
President) 

 
Mohave Community College recognizes the positive impact collegiate athletics has on 
individual student-athletes, the College, and the communities we serve. Not only does it 
offer student-athletes the opportunity to obtain a valuable degree, it allows each student-
athlete the opportunity to play a sport they love while learning valuable leadership skills.  
Likewise, it can bring pride to the College and Mohave County.  Similar to a new academic 
program, implementing a collegiate athletics program would require assessing 
industry/business needs, support and participation; established need and demand; 
review costs and benefits.   

 
 Motion to  

 
VI. Faculty Council Report (Fay Cover, Council President) 
 

An opportunity for the President of the MCC Faculty Council to report to the Board.  
 
VII. Staff Council Report (Aaron Adamian President) 
 

An opportunity for the President of the MCC Staff Council to report to the Board. 
 

VIII. Board Report (Bare) 
 

A. District #1 Vacancy (Bare)(Appendix 2) 
 
Mohave Community College has 1 vacant governing board position. The vacant position is in 
District 1, KINGMAN. This position will be posted from Nov 27, 2021 to Dec 8, 2021. It will 
close at 3:00 p.m. Dec 8, 2021. All materials must be received by that time. Everyone applying 
will not be interviewed. You will be called for an interview if selected. 
 
If you are interested in becoming a board member and live in District 1 please send a resume 
and letter of interest (Why I would be a good College Board member) to the Mohave County 
Educational Service Center P.O. Box 7000 Kingman, AZ. 86401. 928-753-0747 or fax 928-718-
4958. E-mails are accepted at filem@mohave.gov  
 
Before applying please contact the Mohave County Elections Department or Mohave County 
Voter Registration Office to confirm that you live in District 1. Election phone number is 928-
753-0733. Voter Registration phone number is 928-753-0701.  
 
 
 
 
 
 
 

B. AACCT and ACCT Update (McAlpine, AACCT Representative) 
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An update on recent activities of the Arizona Association of Community College Trustees 
(AACCT) and national Association of Community College Trustees.    

C. Trustee Other Reports (Bare) 
 

An opportunity for individual trustees who wish to speak regarding non-agenda 
informational items. 
 

IX. President’s Report (Dr. Stacy Klippenstein, President) 
 

A. Mohave Minute Video Recap (James Jarman, Director of Communications) 
 
A newscast style presentation of the College’s recent activities including: Graduate Success 
Story – Ronald Marcks, 5th Grade Academy Pilot Project, Havasu Highlights Events, Beale 
Street Ribbon Cutting, Welding Building Ribbon Cutting, MCC at the Fair, MCC in the Andy 
Devine Days Parade, BHC Campus Club Rush, Bighorn Esports Recruiting, Soccer Info 
Sessions.  
 

B. AZ Community College State-Level Reports (Klippenstein) (Appendix 3) 
  

Updates from the meetings of the Arizona Community Colleges Coordinating Council (AC4), 
including state and federal legislative issues effecting Mohave Community College, state 
revenue collections and other fiscal issues. 
 

C. Update of Current Events (Klippenstein) 
 
Updates on current events impacting the College. 
 

X. Strategic Planning and Alignment (Shawn Bristle, Chief Advancement Officer)  
 
Early Year One strategic plan implementation activity encompasses a wide diversity that 
sometimes stretches and builds institutional capacity.  The Data Analytics subcommittee is 
actively working with strategic leads on the first iteration of a public-facing dashboard that will 
communicate progress on strategic goals.  The Guided Pathways Steering Committee labors to 
implement a complex model that literally impacts every aspect of the college.  The Strategy Two 
Academic Programs and Workforce Development Partnerships subcommittee moves forward 
with pilots and “pre-pilots,” with the K-12 Pipeline Project receiving recent local media coverage.  
On September 10, strategic leaders introduced new teammates to a brief review of strategic 
planning processes and priorities while updating continuing employees about progress and plans, 
including those mentioned above. 
 
 
 
 
 

XI. Student and Community Engagement Report (Dr. Tramaine Rausaw, Vice President of Student 
and Community Engagement) 
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All four campus have seated officers on their respective Student Activities Councils.  The Student 
Activities Council (SAC) is designed to promote college spirit, provide a focal point for discussions 
between students and the college staff, and to give students a representative voice in college 
affairs. SAC supports other clubs in an attempt to enhance the leadership mission of the college.  
 
The 2021-2022 SAC officers are:  
 
Neal Campus Kingman: Spencer Severns, President;    

Bullhead City Campus: Raquel Uriostegue, President, Nicole Ownbey, Vice President;                              

North Mohave Campus: Emma Timpson, President, Ben King, Vice President, Marquita Vice, 
Secretary; and                                               

Lake Havasu Campus: Melissa Martinez, President, Michael Adams, Vice President, Le Ann 
Flores, Treasurer, Martha Ortiz, Secretary          

 
XII. Instruction and Enrollment Report (Dr. Tim Culver, Executive Vice President of Instruction and 

Enrollment Management) 
 

A. Cohort Default Rate (Ana Masterson, Dean of Enrollment and Student Services, Lisa 
Downey, Financial Aid Manager) (Appendix 4) 
 
The official CDR for the 2018 cohort is officially at 11.3%, marking MCC’s third consecutive 
year at achieving a rate less than 15%. Financial Aid Student Support Coordinator Ann Morse 
works directly with ECMC (Educational Credit Management Corporation) on our default 
prevention measures. MCC’s current rate is slightly below the national average for 2-3-year 
public schools. Please note that the Arizona rates for 2017 and 2018 are considered estimates 
as they were calculated using the data in the three-year rate files provided by the US 
Department of Education rather than calculated by the feds. 

 
B. 2020-2021 Annual Enrollment Report (Ana Masterson, Dean of Enrollment and Student 

Services) (Appendix 5) 
 

Mohave Community College (MCC) persevered in the 2020/21 academic year, working 
through the unknowns, changes and challenges that the pandemic brought. The focus stayed 
on students and their well-being with extensive outreach and flexibility provided by staff and 
faculty as well as offering resources whenever possible.  
 
4,862 students took classes at the College during the academic year, with 35 percent being a 
minority. Dual Enrollment represented 16 percent of the overall student population. MCC 
accumulated 62,760 credits for the academic year.  
 
A total of 635 students completed a degree and/or certificate in the 2020/21 academic year for 
754 degrees and certificates. This is an increase of 13 percent of students who completed a 
degree and/or certificate and a 16 percent increase in degrees and/or certificates from the 
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previous year. Further, graduation candidates reported positive experiences and results 
through the College's graduate survey. 
 

C. Current Enrollment 21-22 (Masterson) 
 
An update on current enrollment. 
 

XIII. Administrative Services Report (Jennie Dixon, Vice President for Administrative Services) 
 

A. Advanced Manufacturing Training Center Update (Dixon) 
 
MCC continues to work with MDP Development on a land donation for the AMTC project at 
the second phase of the Kingman Airport Industrial Park.  A series of meetings occurred in 
September to ensure statutory compliance on the College’s part to construct on donated 
property.  The final RFQ for design is almost complete and ready for procurement process. 
After review and discussion with counsel, the College is pursuing a Construction Manager at 
Risk (CMAR) delivery method.  CMAR entails a commitment to deliver the project within a 
Guaranteed Maximum Price (GMP). 
 

B. Enterprise Resource Planning (ERP) Update (Mark Van Pelt, CIO, ERP Project 
Manager) 

 
The ERP and related projects continue on schedule and on budget.  The ERP Core team recently 
completed the data collection and entry part of their engagement and are working with the 
Data Migration Team to establish data entry standards; in addition, the Production 
environment has been updated to mimic the Test environment.  The Data Migration team is 
working to upload Demographics data into the Development Environment.  The curriculum 
team has been hard at work planning the setup of academic programs, courses, sections, and 
Faculty records.  Financial Aid is working on rules tables, ISIR importing and verifications, 
and other functions.  The Finance team has uploaded their char of accounts and is working on 
purchasing rules and account data.  The project managers would like to recognize the hard 
work and organizational skills of Carissa Eaves, who managed to keep the Finance team on 
track while the college filled the interim CFO position 
 

C. Financial Services (Dixon) 
 

i. Interim Chief Business Officer Introduction (Dixon) 
 
Registry Interim CBOs can advance institutions through periods of unanticipated 
transition, ensuring integrity and transparency throughout the process.  Brad McCormick 
has a demonstrated history of working in the higher education industry McCormick holds 
a Bachelor of Science in Finance/Economics from Union University and MBA from 
Southern Illinois University at Edwardsville. 
 

ii. Sole Source Purchase – Laerdal Medical Corporation (Dixon) (Appendix 6) 
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The Nursing program is transitioning its SimView devices to SimCapture as well as 
installing new SimCapture systems on the North Campus to support continued 
functionality of MCC’s SimPeople.  Laerdal is a sole-source provider of this product and 
the quote also includes a set of Virtual Instructor Led Trainings for each campus.   
 
The cost to convert plus five years of cloud service is $46,999.78 per southern campus 
($140,999.34) and $37,210.00 on the North Campus for a total request of $178,209.34 
 
Motion to approve the expenditure of $178,209.34 to Laerdal Medical Corporation for 
SimCapture software, hardware, training and five years of cloud service.   
 

iii. Monthly Financial Reports (Brad McCormick, Interim CBO) (Appendix 7) 
 
a. Monthly Cash Flow Report – A report that visually represents the College’s fund 

balance, expenses, deposits and amount invested with the state treasurer.   
 

b. FY 20 Budget to Actual Report – A report that visually represents the College’s 
expenditures by function and object and its primary revenue sources with Year to Date 
Actuals.  

 
D. Employee Services (Jennifer Picard, Director of Employee Services) 

 
i. Human Resources Reports (Picard) (Appendix 8) 

 
The College’s human resources reports for the month ending September 30, 2021 
reflecting new hires, transfers, reclassifications, title changes, separations and vacancies.  

Motion to approve the Human Resources report for the months ending September 30, 
2021 presented in the appendix.  

 
XIV. Next Meeting (Bare) 
 

The next regular meeting of the Mohave County Community College District Governing will be 
Friday November 12, 2021, originating from the Neal Campus Kingman.   
 

XV. Adjournment (Bare) 
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Minutes 
                                                                                       MCCCDGB  

 
Friday September 10, 2021, Starting at 9:15 a.m. 

       Originating at: Bullhead City Campus, Room #508 
 

 Also Available via Interactive Television at: Lake Havasu Campus Room #508 
  Neal Campus Kingman Room #508 
  North Mohave Campus Room #403 

https://mohave.zoom.us/j/760248438 (viewing), 1-669-900-6833 (listening), Meeting Number: 760-248-438 
   

(Action Items are in bold print) 
 
I. Call to Order and Pledge of Allegiance (Bare) 
 

Dr. Bare called the meeting to order at 9:15 a.m. 
 
II. Roll Call (Amy Curley, Executive Assistant) 
 

Julie Bare  Present 
Susan McAlpine Present via videoconferencing 
Vance Miller  Present 
Ashley Pascual Present via videoconferencing 
Judy Selberg  Present 

 
III. Approval of Meeting Minutes (Bare) (Appendix 1) 
 

Dr. Bare stated the draft minutes from the August 13, 2021 meeting appear in Appendix 1.  
 

Judy Selberg moved, Vance Miller seconded, to approve the draft minutes from the August 13, 
2021 meeting as they appear in Appendix 1.  Without further discussion, the motion carried 5-
0.  (Bare, McAlpine, Miller, Pascual, Selberg) 
 

IV. Audience of Any Citizen (Bare) 
 

[This is an opportunity for any citizen to address the Board on any matter of concern to the citizen.  
The Board will listen to the remarks, but may not respond or answer questions.  Unless the matter 
is already on the agenda for action, no action can be taken other than to instruct staff to include 
the matter on a future agenda.  The president of the Board may limit the time for individual 
presentation and may limit the total time for all presentations.  Citizens wishing to comment will 
be limited to one opportunity to speak.  If a citizens group wishes to speak on the same subject, 
the group should choose a representative to deliver the message.  
The Chairperson may set a limit for organized group presentations and may set limits for each 
side when many persons request to speak on an agenda item. During Remote Video Conferencing 
meetings, the chair will query each campus for those who wish to speak.] 
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Dr. Bare queried North Mohave, Neal Campus Kingman and the Lake Havasu campuses for 
citizens wishing to speak.  There were no citizens wishing to address the Board from those 
locations.  Three citizens addressed the Board from the Bullhead City campus regarding item VIII, 
B. NJCAA Proposal.  
 
Andrea Carillo, a student and soccer player at Mohave High School, spoke in support of MCC 
having a NJCAA soccer program.   
 
Rhyah Jackson, a student and soccer player at Mohave High School, spoke in support of MCC 
having a NJCAA soccer program.   
 
Steve Moss, a citizen of Mohave County Community College District #2, spoke in support of MCC 
having a NJCAA soccer program.   
 

V. Staff Council Report (Aaron Adamian President-Elect) 
 

Mr. Adamian, current President of the MCC Staff Council, briefly reported to the Board. The Staff 
Association will meet September 16.   
 

VI. Faculty Council Report (Fay Cover, Council President) 
 

Dr. Cover, interim President of the MCC Faculty Council, briefly reported to the Board. The 
Faculty Association (all Faculty) will meet at 12:00 p.m. today, Friday September 10.  New business 
includes: 1. Nominations and Voting for President (Fay Cover) and Vice President (Jo Anne Franz), 
Prior Learning Credit (PLC) approval/denial process, Weekend Access to faculty Offices, Child 
Care at MCC, Food Services on all Campuses, and Smoking on Campus.  
  

VII. Board Report (Bare) 
 

A. District #1 Member Resignation (Bare) 
 
Dr. Bare stated that pursuant to ARS 15-1441, vacancies can be filled by appointment for the 
unexpired term or with the approval of the district board, left vacant until the next regular 
election.  There will be 12 months remaining on the District #1 term, which is already scheduled 
to be on the November 2022 general election ballot. 
 
Judy Selberg moved, Ashley Pascual seconded, to ask the college president to seek 
applications for vacant position.   
 
A brief discussion occurred outlining the process by which the College would advertise the 
vacant seat via its Marketing and Public Information department directing applications to be 
submitted to the County School Superintendent, Mike File.  The Board will be able to review 
any submitted applications.  Ms. Pascual asked Mr. Miller about District 1’s constituents.  Mr. 
Miller responded that he himself was originally appointed the Board via this process.    
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Without further discussion, the motion carried 5-0. (Bare, McAlpine, Miller, Pascual and 
Selberg).   
 

B. AACCT and ACCT Update (McAlpine, AACCT Representative) (Appendix 2) 
 

Susan McAlpine provided an update on recent activities of the Arizona Association of 
Community College Trustees (AACCT) and national Association of Community College 
Trustees, specifically a two-day joint meeting with the Arizona Community College 
Coordinating Council (AC4), which is comprised of the ten district chief executives (presidents 
and chancellors).  Mrs. McAlpine conveyed two takeaways from the meetings, that (1) 
President Klippenstein keeps the MCC Board well informed on legislative issues and (2) she is 
grateful of for the MCCCDGB’s ability to have civil discussion, respecting differences of 
opinion and not circumventing the process.  Mrs. McAlpine deferred to President Klippenstein 
to discuss the priorities for the 2022 state legislative session.  President Klippenstein stated that 
the district’s top priority will be funding, specifically working to address the expenditure 
limitation, funding formula (base) and one-time only funding.   

C. Trustee Other Reports (Bare) 
 

An opportunity for individual trustees who wish to speak regarding non-agenda 
informational items was provided.  Dr. Selberg, thanked the students and citizens who came 
to address the Board for their interest in education in Mohave County.  Dr. Bare concurred.   
 

VIII. President’s Report (Dr. Stacy Klippenstein, President) 
 

A. Mohave Minute Video Recap (James Jarman, Director of Communications) 
 
Mr. Jarman introduced a newscast style presentation of the College’s recent activities 
including: Welcome Back Week Events, Hot Havasu Nights, Spirit Day, Student Club Tuesday, 
Kingman Yard Games, Donuts, Danishes and Deans, MCC-WAVE Orientation, Radiologic 
Technology Pinning, Truck Driving – First Year, NCK Campus Café Open 
 

B. NJCAA Proposal (Klippenstein) (Appendix 4) 
 
An Implementation Plan for Mohave Community College Bighorn Athletics was presented to 
the Mohave County Community College District Governing Board (MCCCDGB) by Dr. 
Klippenstein, Dr. Rausaw, Dr. Hamblin, James Jarman, Matt Hanrahan, Toby Cotter, Jerry 
Smith, Kenny Renfroe, Kelly Burgess and Ed Catalfamo.   
 
President Klippenstein discussed “The Why” by reviewing a draft purpose statement as 
follows: “Mohave Community College recognizes the positive impact collegiate athletics has 
on individual student-athletes, the College, and the communities we serve. Not only does it 
offer student-athletes the opportunity to obtain a valuable degree, it allows each student-
athlete the opportunity to play a sport they love while learning valuable leadership skills.  
Likewise, it can bring pride to the College and Mohave County.”  Also, that the decision to 
enter NJCAA would be data informed.  Athletics is similar to a launching a new academic 
program, where the college looks at industry/business needs, potential participation; 
established need and demand; determines costs and benefits, measures local support, 
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evaluates overall benefits, researches facilities, housing and dining options, policies and 
procedures, budget, and timeline. President Klippenstein reviewed some benefits of collegiate 
athletics such as: Enrollments (50+ new full-time students), Higher Retention/Success, Recruit 
from Mohave County first, New Market/New Programs (Ansoff’s Matrix – Diversification), 
Economic Impact – annual potential revenue for BHC and other MCC communities, Brand 
Recognition and Community Participation, Civic Engagement – Athletics Philosophy – more 
students giving back.   
 
Jerry Smith, NJCAA Region 1 director, stated MCC could participate in NJCAA Region I and 
the Arizona Community College Athletic Conference (ACCAC), which has both Division I and 
II Men’s Soccer (11 teams) and Women’s Soccer (12 teams with Yavapai College adding 
women’s soccer). Some of the advantages of being a member of the NJCAA: immediate 
membership within NJCAA Region structure, after one year, teams are eligible for regional, 
district and national tournament qualification, opportunity for student-athletes and teams to 
garner regional and national athletic and academic honors, competitive intercollegiate 
participation within a national compliance framework that is monitored and recorded by the 
association, prestige and security in recruitment of student-athletes through an association 
wide letter of intent program.  
  
MCC Bullhead City Dean of Student and Community Engagement Carolyn Hamblin and 
Mohave High School Thunderbirds Soccer coach Kelly Burgess discussed local support and 
sport participation.  Positive comments were relayed from coaches and staff at Mohave High 
School (H.S.), Lake Havasu Youth Soccer, River Valley H.S., Kingman H.S. Mohave 
Accelerated Learning Center and Lee Williams H.S.  Mohave County feeder high schools 
indicated that a total of 39 men’s and 26 women’s athletes were ready for collegiate level soccer 
annually.  Participation in youth soccer leagues in Mohave County were self-reported as 1200 
in BHC, 1050 in LHC and 900 in Kingman.   
 
Local resident Matt Hanrahan spoke on behalf of the MCC Bighorn Booster Club stating its 
purpose would be to  (1)support, promote and encourage athletics at Mohave Community 
College, (2) make athletics at Mohave Community College a rewarding experience for the 
athletes and an enjoyable experience for the fans, (3) provide financial support to be used for 
scholarships, capital improvements, recognition banquets & receptions, uniforms, equipment 
replacement and maintenance, team travel expenses, athletic signage & banners, field or court 
scoreboards, general improvements, and other appropriate expenditures, and (4) provide 
volunteers at Bighorn athletic events. The Bighorns Booster Club would contribute to all 
Mohave Community College athletic programs. 
 
Dr. Hamblin announced that BHHS Legacy Foundation grant funding totaling $300,000.00 has 
been approved for Mohave County Community College District to support Mohave 
Community College Intercollegiate Athletics. It is mutually understood and agreed that this 
funding will support the establishment and first two fiscal years of a Men’s and Women’s 
Intercollegiate Athletics Soccer Program at the Bullhead City Campus approved by the 
National Junior College Athletic Association (NJCAA) as detailed in your organization’s 
application submitted to the Foundation on June 23, 2021 including the hiring of coaches, 
purchase of equipment, game and practice venue arrangements, and developing local youth 
soccer players through camp programs. It is further understood and agreed that MCC will 
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provide mutually agreeable signage/logo placement opportunities recognizing the 
Foundation’s contribution to the Program. 
 
MCC Director of Communications James Jarman spoke to how college athletics could support 
the mission by Improving Lives, Communities and increased Student & Community 
Engagement.  MPIO could enhance the brand and heighten MCC’s presence, utilizing stories 
that engage (Student-Athlete Stories, Inspirational, Emotional, Games/Tournaments/ Camps, 
Letters of Intent, Booster Club) to engage local media partners both digital & traditional.  Mr. 
Jarman shared a YouTube video, positive comments from his colleagues at Yavapai College, 
Cochise College and Central Arizona College and mock-up of uniforms and merchandising.   
 
Bullhead City Manager Toby Cotter spoke to facilities.  Bullhead City has world class outdoor 
soccer facilities available to Mohave Community College for outdoor practices and games. 
Bullhead City has hosted adult tournaments, adult leagues, youth camps, youth leagues and 
numerous youth tournaments over the past few years. The City has capacity and lighted fields 
to accommodate college soccer programs. Moreover, the City would be interested in hosting 
national soccer tournaments as a fundraiser for the MCC program. Anderson Fieldhouse 
General Manager Ed Catalfamo shared photos of the state of the art 126,500 square foot multi-
sports/use facility, equipped with a commercial kitchen, fully functional concession stands and 
stadium seating for approximately 4,500 people. The fully climate-controlled venue is a unique 
addition to the Tri-State Area and will undoubtedly would be an attractive place for collegiate 
athletics, such as MCC Bighorn Soccer.  MCC has existing fitness facilities on it’s 3 southern 
campuses.   
 
President Klippenstein presented a possible answer for student housing.  Private developers 
Kenny Renfroe and Mehdi Azarmi are already in the process of developing a parcel adjacent 
to the Bullhead City Campus with a multiunit apartment complex.  The College could establish 
a Master Lease agreement with terms that are as mutually beneficial as possible. The Master 
Lease concept allows minimal risk for the College, which cannot feasibly undertake a housing 
development of its own. The agreement would be for the College to lease a section of 
apartments and take on management for student occupants. Housing assignments/billing, 
roommate matching, conflicts, live-on staff would be managed by the College. Facilities 
maintenance, grounds, amenities would be handled by developer and their designee. Housing 
priority would be student-athletes, other degree programs, and potentially short-term 
employee usage.   
    
Vice President for Student and Community Engagement Dr. Tramaine Rausaw briefly 
reviewed the policies and procedures MCC would have to put into place as follows:   
 
 
 
Housing/Student Life  

• Possible student-athlete housing requirement. 
• Students will be subject to community living standards, Student Code of Conduct, and 

student-athlete handbook. 
• Drug use is strictly prohibited for student-athletes; may be subject to voluntary or 

involuntary testing as permitted by NJCAA or conference. 

https://www.youtube.com/watch?v=KCb3GznCDHA
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• Living in student housing allows for social enrichment, interpersonal skill 
development, stronger academic focus, and stronger retention. 
 

Athletics 
• Participation – Student-athletes must maintain a GPA of 2.0 or higher and enroll in at 

least 12 credit hours per semester in order to participate. Students participating under 
a Letter of Intent (LOI) and receiving athletic financial aid will be required to maintain 
a 2.0 GPA. 

• Drop Course – Student-athletes are not permitted to add/drop a course during the 
semester without prior approval from advisor and coach. 

• Enrollment and competition after 18th class day will count against athletic eligibility. 
 
NJCAA Reporting, Recruitment, Eligibility 

• High Schools: Student must have completed junior year to sign a Letter of Intent (LOI) 
and to receive an official recruiting visit to an NJCAA member school. 

• Member Schools: Athletic staff may not recruit students in season or those that have an 
LOI with another member school. 

• Committed Student-Athletes: Athletic staff may not further recruit upon notification 
that a student has signed an LOI.  

 
President Klippenstein reviewed a proposed annual estimated budget of $254,920 for fiscal 
year 2024, based on AWC and Cochise data.  The budget included a list of expenses and 
revenues.  He stated the proposed timeline as follows:  

• October approval to proceed with NJCAA application. 
• NJCAA application submitted in October. 
• Winter: NJCAA site visit (virtual) and NJCAA Board approval in February, 2022. 
• Budget built for FY23: 
• Hire coaches to start July, 2022 – recruitment season, work with booster club and 

sponsorships, camps, ACCAC schedule for Fall 2023 (conference), NJCAA training, 
equipment, and fitness facilities. 

• Conference affiliation and approval Summer/Fall 2022. 
• Housing development begins Spring 2022. 

 
C. AZ Community College State-Level Reports (Klippenstein) (Appendix 3) 

  
President Klippenstein had no additional updates from the meetings of the Arizona 
Community Colleges Coordinating Council (AC4), including state and federal legislative 
issues effecting Mohave Community College, state revenue collections and other fiscal issues.   
 
Board member Ashley Pascual excused herself from the remainder of the meeting at 11:34 a.m. 

D. Update of Current Events (Klippenstein) 
 
President Klippenstein had no additional updates on current events impacting the 
College. 
 

IX. Instruction and Enrollment Report (Dr. Tim Culver, Executive Vice President of Instruction and 
Enrollment Management) 
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A. Enrollment (Ana Masterson, Dean of Enrollment and Student Services) (Appendix 5) 
 

Ms. Masterson provided an update on enrollment for Fall 2021 including that the College 
dropped less than 100 students or 3% of registered students for non-payment.  Registration 
for the 12-week session which starts September 14 continues.  The second 8-week session 
starts October 18.  As of September 8, overall headcount for Fall 2021 was 3,720 students, 
4.82% over Fall 2020 on the same date.   
 

X. Administrative Services Report (Jennie Dixon, Vice President for Administrative Services) 
 

A. Financial Services (Dixon) 
 

i. RFP 09-2021: (Mark VanPelt, Chief Information Officer) (Appendix 6) 
 
Mr. VanPelt stated that the College received Fifteen (15) proposals for the RFP 09-2021: 
Security Information and Event Management Services (SIEM). After review by the 
Evaluation Committee, three vendors were advanced and were invited to give 
presentations/demonstrations of their systems/services to the committee as well as College 
members. Following the presentations/demonstrations it was determined that Dell was the 
best fit for the College.  Rob Bonar, IT Lead recommended the purchase of the Dell SIEM 
software.   
 
Cost Breakdown: 
Year 1 – $62,647.00 
Year 2 – $62,647.00 
Year 3 – $62,647.00 
10% Contingency – $18,794.10 
Total – $206,735.10 
 
Vance Miller moved, Judy Selberg seconded, to award RFP 09-2021 to Dell, for three 
years as outlined above, with an amount not to exceed that of $206,735.10, which includes 
a 10% contingency. 
 
Mr. Miller asked if the College would have to go to bid again after the three years.  Mr. 
VanPelt replied that the most likely scenario is a contract extension if the product is still 
viable.   
 
Mrs. McAlpine asked where the expense was accounted for.  Mr. VanPelt replied that it 
was a requested budget allocation for fiscal year 2022 and would be paid out of operating 
expenses.   
 
Dr. Selberg asked why a contingency was added for a technology product.  Vice President 
Dixon replied that there could be unforeseen hardware, training or similar expenses that 
weren’t included in the RFP. 
 
With no further discussion, the motion carried 4-0. (Bare, McAlpine, Miller, Selberg) 
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ii. RFP 01-2122: Contact Center as a Service (CCaaS) and Unified Communications as a 

Service (UCaaS) (VanPelt)(Appendix 7) 
  
Mr. VanPelt stated that the College received Twenty (20) proposals for the RFP 01-2122: 
CCaaS/UCaas Phone System/Services. After review by the Evaluation Committee, three 
vendors were advanced to the “Short List” and were invited to give 
presentations/demonstrations of their systems/services to the College. Following the 
presentations/demonstrations it was determined that 8X8 Inc. was the best fit for the 
College.  Byran McGill, IT Lead recommended the purchase of the 8X8 CCaaS/UCaaS 
Phone system and services for a 60-month term.   
 
 
Cost Breakdown: 
Phone Equipment – $23,681 
Implementation Cost – $15,390 
Annual Service Charge Year 1 – $83,450 
Annual Service Year 2 – $103,022 
Annual Service Year 3 – $103,022 
Annual Service Year 4 – $103,022 
Annual Service Year 5 – $103,022 
10% Contingency – $53,461 
Total for Approval – $588,070 
 
Judy Selberg moved, Vance Miller seconded, to award RFP 01-2122 to 8x8 Inc., for 60 
months as outlined above, with an amount not to exceed that of $588,070.00, which 
includes a 10% contingency.  Without further discussion, the motion carried 4-0. (Bare, 
McAlpine, Miller, Selberg) 
 

iii. Monthly Financial Reports (Dixon) (Appendix 8) 
 
a. Ms. Dixon presented that Monthly Cash Flow Report, a report that visually 

represents the College’s fund balance, expenses, deposits and amount invested with 
the state treasurer.   
 

b. Ms. Dixon presented the FY 22 Budget to Actual Report, a report that visually 
represents the College’s expenditures by function and object and its primary revenue 
sources with Year to Date Actuals.  

 
B. Human Resources (Jennifer Picard, Director of Employee Services) 

 
i. Human Resources Reports (Picard) (Appendix 8) 

 
Ms. Picard presented the College’s human resources reports for the month ending 
August 31, 2021 reflecting new hires, transfers, reclassifications, title changes, separations 
and vacancies.  
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Vance Miller moved, Judy Selberg seconded, to approve the Human Resources report 
for the month ending August 31, 2021 as presented in the appendix.  

 
Dr. Bare congratulated Groundskeeper Alfredo Hernandez on his retirement and for his 
17 years of service to MCC on the Lake Havasu Campus.  Dr. Bare also acknowledged the 
retirement of Rich Crabb, the Radiologic Technology Program Director.    

 
  Without further discussion, the motion carried 3-0. (Bare, McAlpine, Selberg) 
  
XI. Next Meeting (Bare) 
 

Dr. Bare announced that the next regular meeting of the Mohave County Community College 
District Governing will be Friday October 8, 2021, originating from the Lake Havasu Campus and 
stated for the record and clarification that the Board welcomes any further comments regarding 
athletics during the Audience of Any Citizen.  There will also be opportunities during the coming 
month to provide comments to President Klippenstein via Zoom listening sessions as well as 
comments can be submitted to mcc@mohave.edu.   
 

XII. Adjournment (Bare) 
 

Dr. Bare adjourned the meeting at 12:34 p.m. 

mailto:mcc@mohave.edu
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MORA VE COMMUNITY COLLEGE 
VACANT GOVERNING SCHOOL BOARD 

POSTING 

Mohave Community College has 1 vacant governing board position. 
The vacant position is in District 1, KINGMAN. If you are interested in 
becoming a board member and live in District 1 please send a resume and 
letter of interest (Why I would be a good College Board member) to the 
Mohave County Educational Service Center P.O. Box 7000 Kingman, AZ. 
86401. 928-753-0747 or fax 928-718-4958. E-mails are accepted at 
filem@mohave.gov 

Before applying please contact the Mohave County Elections Department or 
Mohave County Voter Registration Office to confirm that you live in 
District 1. Election phone number is 928-753-0733. Voter Registration 
phone number is 928-753-0701. 

This position will be posted from Nov 27, 2021 to Dec 8, 2021. It will close 
at 3:00 p.m. Dec 8, 2021. All materials must be received by that time. 
Everyone applying will not be interviewed. You will be called for an 
interview if selected. 
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August 2021 General Fund revenues totaled 
$1.07 billion, which is 20.5% above August 
2020. August revenues were $192 million 
above the enacted budget forecast. 
Continuing a trend from the prior month, the 
state's very strong revenue gains occurred 
mostly in the Sales Tax and Individual Income 
Tax categories.  
 
Sales Tax 
August Sales Tax collections grew by 15.6%, 
marking the sixth consecutive month of 
double-digit growth. The revenue category 
posted a forecast gain of $62 million during 
August. Sales Tax collections continue to see 
broad-based growth across a variety of tax 
classifications, including significant gains in 
retail and remote online sales.  
 
In addition, revenue collections for the 
service-based sectors now well exceed their 
pre-pandemic levels from August 2019: 
restaurant/bar (23% increase), 
hotel/motel/online lodging marketplace (29% 
increase) and amusements (34% increase). 
The one notable exception to Sales Tax 
growth is the contracting classification, which 
has been generally declining from its recent 
peak in January 2021. (See the Sales Tax 
section below for more information on the 
revenue category). 
 
Individual Income Tax 
The state's total Individual Income Tax (IIT) 
collections increased by 20.6%, ending up 
$104 million above the enacted budget 
forecast. The IIT growth was driven by gains in 
withholding tax collections, which increased 
by 22.2% above August 2020. The withholding 

growth is likely related to 2 issues: 1) A technical 
timing issue where a large deposit appears to 
have shifted from the end of July to early 
August; and 2) Strong growth in wage/salary 
payments, which have recently grown by 
approximately 10% according to national data.   
 
Year-to-Date Results/Operating Balance  
Year-to-date through August, excluding Urban 
Revenue Sharing and fund transfers, FY 2022 
General Fund revenues are (6.9)% below the 
prior year and $337 million above the enacted 
budget forecast. The percentage decline in 
year-to-date revenues is due to the state's 2020 
income tax deferral from April 15 to July 15, 
which caused the July 2020 revenue base (in 
early FY 2021) to be artificially higher by 
including a significant amount of final income 
tax payments.  
 
The state’s fiscal health can also be measured 
by the operating fund balance. The state pays 
its bills out of the operating fund balance, 
which consists of the General Fund and certain 
dedicated funds. The operating balance as of 
mid-September 2021 is $5.66 billion. 
 
Preliminary FY 2021 Ending Balance Report  
The Executive Branch was required to provide a 
preliminary estimate of the FY 2021 ending 
balance by September 15, 2021. The state's 
General Accounting Office (GAO) is currently 
reporting the FY 2021 ending balance to be 
$894 million. GAO reports there may be 
additional adjustments as the state continues its 
book closing process over the next several 
months. This preliminary figure is $452 million 
above the enacted budget projection of $442 
million.  
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August Revenues 

 

  

Sales Tax collections of $554.5 million were 15.6% above 
August of last year and $61.7 million above the 
enacted budget forecast.  On a year-over-year basis, 
sales tax collections have increased for 15 consecutive 
months.  
 
As shown in Table 2, all sales tax categories performed 
well in August compared to the same month in the prior 
year except for Contracting, which decreased by 
(9.5)%. After historically high growth in the past 3 years, 
Contracting revenue began slowing in February this 
year and has declined in 3 of the last 4 months.  Prior to 
the slowdown in February, contracting tax revenue 
grew at double-digit rates for 12 consecutive months.  
 
Detailed taxable sales data by construction sector 
indicates that 87% of the decline in prime contracting 
tax revenue in August was attributable to Heavy and 
Civil Engineering Construction, which includes activities 
such as highway, street, and bridge construction.  In the 
12 months leading up to February 2021, the amount of 
contracting tax collections from this sector was 3 to 4 
times above the historical average.  Since this time, 
heavy construction activity has started to revert to more 
normal levels.      
 
The Restaurants and Bar category posted its fifth  
consecutive month of double-digit growth in August.  
The large percentage increase is due to the low level of 
sales that occurred in the industry during the early stage 
of the pandemic at the same time last year. Compared 
to August 2019, before the pandemic, tax collections 
from sales in restaurants and bars are up by 23%. 
 
Retail sales (excluding remote sales) recorded a 15.2% 
increase year over year in August, which marked the 
15th consecutive month of growth.  A little more than 
32% of the retail sales tax increase in August was 
attributable to auto sales.  The sales of clothing and 
accessories accounted for 18% of the gain.  Compared 
to August 2019,  the Retail category is up by 24%.   
 
Amusements, one of the categories most adversely 
affected by the Covid-19 pandemic, recorded its fourth 
consecutive month of triple digit growth in August.  

Compared to August 2019, sales in this category have 
grown by 34%. 
 
After 14 consecutive months of year-over-year declines, 
growth in the Hotel/Motel category turned positive for 
the first time in April 2021.  Since April 2021, sales tax 
revenue from this category has increased by 113%.  The 
amount of collections in August was the highest on 
record for that month.   
  

Table 2 
Sales Tax Growth Rates 
Compared to Prior Year 

  Aug     YTD 
Retail/Remote Seller 15.4% 16.1% 
Contracting (9.5)% (5.1)% 
Use 15.3% 12.0% 
Restaurant & Bar 44.0% 37.7% 
Utilities 
Hotel/Motel Lodging 

4.6% 
80.6% 

11.9%    
76.5%     

Amusements 301.6% 321.4% 
 
Table 3 below lists taxable sales by retail subcategory in 
August, excluding remote sales.  Retail growth occurred 
in all subcategories except for Food and Liquor Sales, 
with the strongest growth in Clothing and Accessories. 
 

Table 3  
 August Retail Taxable Sales By Subcategories  

 
Aug. % 
Growth   

% Share of 
Retail Sales 

Auto Sales/Other Automotive 24.7% 21.4% 
Building Materials, Lawn/Garden 7.0% 8.6% 
Clothing and Accessories 78.7% 5.4% 
Food and Liquor Sales (3.9)% 5.3% 
Furniture/Home Finishing  12.7% 7.0% 
General Merchandise  11.8% 12.0% 
Miscellaneous Retail 3.2% 16.0% 
Wholesale 8.2% 6.1% 
All Other 24.7% 18.2% 
Total – Retail Classification 15.2% 100.0% 

 
All contracting subcategories decreased during August, 
except for Specialty Trade, as shown in Table 4.  As 
noted earlier, most of the overall Contracting decline 
was attributable to Heavy Construction. 

Table 1 
 

General Fund Revenues ($ in Millions) 
    

 FY 2022 
Collections 

Difference From 
Budget Forecast 

Difference 
From FY 2021 

August $    1,069.8 $  191.9           $    181.7 
Year-to-Date $    2,254.8 $  336.6           $    (167.6) 
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August Revenues (Continued) 

 

  

Table 4 
 Aug. Growth Rates – Contracting Subcategories 

Compared to Prior Year 
Heavy Construction (57.9)% 
Nonresidential Construction (2.0)% 
Residential Construction (0.8)% 
Specialty Trade 0.1% 
All Other (3.7)% 
Total – Contracting Classification (9.4)% 

 
Individual Income Tax (IIT) net collections in August 
were $474.8 million, 20.6% above August 2020 and 
$103.9 million above the enacted budget forecast. This 
forecast gain is primarily attributable to strong 
withholding growth. Year to date (YTD) through August, 
IIT collections are down by (29.7)% compared to the 
same period last year.  However, after adjusting for the 
impact of last year's tax filing deferral, which shifted an 
estimated $550 million from FY 2020 to FY 2021, IIT 
revenue is up by 16.2% YTD. 
 

 Table 5 
Individual Income Tax Growth Rates 

Compared to Prior Year 
 August YTD 
Withholding 22.2% 9.5% 
Estimated/Final Payments   (25.2)%   (80.4)% 
Refunds (15.5)% (63.6)% 

 
Withholding revenue in August grew by 22.2% 
compared to the same month in the prior year and was 
$111.1 million above the enacted budget forecast. This 
followed July's year-over-year decline of (1.8)%.  There 
are at least 2 possible explanations for the stronger-
than-projected growth rate in August.  First, there was 
one more processing day in the month of August 
compared last year.  As a result, there was an unusually 
large deposit on the first day of August for which a 
significant portion likely would have been credited to 
July if not for the difference in processing days.  
Second, due to the strong economic recovery, there 
has been a significant acceleration in wage growth in 
recent months.  According to national data, wage and 
salary disbursements in June and July combined 
increased, year over year, by 10.2%.  This is close to the 
9.5% YTD growth in withholding through August.           
 
Estimated and final payments in August were $32.1 
million, (25.2)% below last year but $6.5 million above 
the forecast. Through August, payments are down by 
(80.4)%.  However, after accounting for the impact of 
last year's deferral, YTD payments are up by 95.1%.  The 
YTD forecast gain through August is $68.7 million.  
Historically, payments in July and August combined 
make up less than 5% of the fiscal year total.  For this 
reason, it is too early to interpret these results.     

Refunds were $31.8 million in August, (15.5)% below last 
year.  YTD refunds are down by (63.6)% compared to the 
same period in the prior year. Taking the deferral into 
account, YTD refunds are up 26.5%.  Actual refunds 
through August are $31.3 million higher than projected, 
resulting in a forecast gain of the same amount.     
 
Corporate Income Tax net revenue was $17.9 million in 
August, which was (21.9)% below the August 2020 level 
and $(1.0) million below the enacted budget forecast. 
August collections typically represent around 2.1% of the 
fiscal year total.  
 
Year to date, net collections through August are $75.4 
million, a decrease of (27.2)% over the same period in the 
prior year and $8.2 million above the enacted forecast. 
    
Insurance Premium Tax (IPT) revenue was $55.9 million in 
August, which was 19.6% above last year and $11.6 million 
above the enacted budget forecast. This is the largest 
amount collected for August since 2017. 
    
As noted in previous months, the significant growth in IPT 
collections may be related to premium taxes levied on the 
state's Medicaid program. 
 
The Lottery Commission reported that total ticket sales in 
August were $106.8 million. This amount is ($9.6) million, or 
(9.0)%, below August 2020.  Year to date, ticket sales are 
$216.9 million, which is (8.4)% below the prior year. 
 
Highway User Revenue Fund (HURF) collections of $145.4 
million in August were 5.7% above the amount collected in 
August 2020 and $2.8 million above forecast.  Year to 
date, HURF collections have increased by 7.5% compared 
to the same period in the prior year and are $10.6 million 
above forecast.   
 
Due to a delay in receiving August tobacco and liquor tax 
revenue data, August collections are reported at forecast. 
 
The state receives marijuana tax revenues from three 
different sources: 1) the 16% Recreational Marijuana Excise 
Tax; 2) Sales Tax applied to Recreational Marijuana 
purchases; and 3) Sales Tax applied to Medical Marijuana 
purchases. The excise tax is distributed according to the 
Proposition 207 formula, while the sales tax revenues are 
allocated to both the state General Fund and local 
governments under the existing distribution formula for the 
retail classification. August state marijuana tax collections 
for all 3 sources totaled $16.0 million (see Table 6). Of that 
amount, $4.8 million was deposited to the state General 
Fund.  
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August Revenues (Continued) 

 

 

 

Table 6  
Marijuana State Tax Collections and Distributions 

 ($ in Millions) 
  

August 
 

YTD 
   Marijuana Excise Tax $9.5 $20.4 
   
Medical Marijuana TPT                  
Distribution: 

$3.8 $7.1 

General Fund $2.8 $5.2 
Counties $0.6 $1.2 
Cities $0.4 $0.7 
   

Recreational Marijuana TPT 
Distribution: 

$2.7 $5.3 

General Fund $2.0 $3.9 
Counties $0.4 $0.9 
Cities $0.3 $0.5 

 
Total State Marijuana Tax 

Collections 
$16.0 $32.8 

 

 
Due to delays in reporting final July revenues for various 
revenues sources, DOR has made technical adjustments 
to prior month collection figures.  For August, DOR has 
increased the amount of prior General Fund revenue 
collections by $34,000, and the adjustment has been 
included in the reported year-to-date results.  
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Table 7 

General Fund Revenue: 
Change from Previous Year and Enacted Budget Forecast  

August 2021 
 

 

 

Actual Actual
August 2021 Amount Amount August 2021 Amount Amount

Taxes
     Sales and Use $554,472,896 $74,665,424 15.6 % $61,710,112 12.5 % $1,135,346,304 $162,764,422 16.7 % $136,536,346 13.7 %
     Income  - Individual 474,768,370 81,120,761 20.6 103,905,052 28.0 983,615,984 (416,130,747) (29.7) 164,296,037 20.1
                  - Corporate 17,874,893 (5,016,156) (21.9) (989,978) (5.2) 75,366,930 (28,144,816) (27.2) 8,180,388 12.2

     Property 270,363 117,392 76.7 80,913 42.7 801,418 428,418 114.9 75,979 10.5
     Luxury - Tobacco 1,798,404 (43,146) (2.3) 0 -- 3,377,004 (305,869) (8.3) (355,950) (9.5)
                  - Liquor 2,607,973 352,881 15.6 0 -- 6,509,587 1,530,275 30.7 388,413 6.3
     Insurance Premium 55,907,936 9,173,611 19.6 11,563,183 26.1 103,350,701 56,350,677 119.9 15,937,450 18.2
     Other Taxes 706,907 (883,851) (55.6) (462,508) (39.6) 1,597,349 (990,685) (38.3) (568,983) (26.3)

Sub-Total Taxes $1,108,407,742 $159,486,916 16.8 % $175,806,774 18.9 % $2,309,965,277 ($224,498,325) (8.9) % $324,489,679 16.3 %

Other Revenue
     Lottery 0 0 -- 0 -- 40,000,000 40,000,000 -- (2,560,500) (6.0)
     License, Fees and Permits 4,056,780 267,054 7.0 288,365 7.7 6,809,878 (51,890) (0.8) (1,194,837) (14.9)
     Interest 16,913,938 16,913,821 -- 16,912,328 -- 16,914,507 16,912,374 -- 16,910,820 --
     Sales and Services 2,643,456 1,380,675 109.3 1,319,526 99.7 4,027,472 (88,739) (2.2) 1,005,951 33.3
     Other Miscellaneous 580,288 (1,063,629) (64.7) (621,079) (51.7) 2,547,583 608,899 31.4 1,175,469 85.7
     Disproport ionate Share 0 0 -- 0 -- 0 0 -- 0 --
     Transfers and Reimbursements 253,615 817,026 -- (1,812,716) (87.7) 600,401 (10,404,444) (94.5) (3,242,507) (84.4)

Sub-Total Other Revenue $24,448,075 $18,314,947 298.6 % $16,086,424 192.4 % $70,899,841 $46,976,200 196.4 % $12,094,396 20.6 %

TOTAL BASE REVENUE $1,132,855,818 $177,801,863 18.6 % $191,893,198 20.4 % $2,380,865,118 ($177,522,125) (6.9) % $336,584,076 16.5 %

Other Adjustments
     Urban Revenue Sharing (63,032,358) 6,008,714 (8.7) (0) 0.0 (126,064,715) 12,017,428 (8.7) (0) 0.0
     One-Time Transfers 0 0 -- 0 -- 0 0 -- 0 --
     Public Safety Transfers 0 (2,122,109) -- 0 -- 0 (2,122,109) -- 0 --

Sub-Total Other Adjustments (63,032,358) 3,886,605 (5.8) % (0) 0.0 % (126,064,715) 9,895,319 (7.3) % (0) 0.0 %

TOTAL GENERAL FUND REVENUE $1,069,823,460 $181,688,467 20.5 % $191,893,198 21.9 % $2,254,800,403 ($167,626,806) (6.9) % $336,584,076 17.5 %

Non-General Funds

     Highway User Revenue Fund 145,381,652 7,858,153 5.7 % 2,777,203 1.9 % 286,930,706 20,109,598 7.5 % 10,578,893 3.8 %

Percent Percent Percent Percent

Current Month FY 2022 YTD (Two Months)

Change From Change from
August 2020 Enacted Budget Forecast August 2020 Enacted Budget Forecast
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Monthly Indicators  
 

 
 
 

NATIONAL 
 
The U.S. Bureau of Economic Analysis' second estimate of 
the growth of the U.S. Real Gross Domestic Product 
(GDP) in the second quarter of 2021 was 6.6%, revised 
upward from the advance estimate of 6.5%. 
 
The Consumer Confidence Index, published by the 
Conference Board, declined by (9.0)% in August. This 
decrease follows a downward revision of the July total, 
bringing the index level to 113.8. This is the lowest reading 
since March.  Consumers' economic outlook with respect 
to both present and future conditions worsened during 
the month. 
 
The Conference Board's U.S. Leading Economic Index 
(LEI) increased 0.9% in July. All 10 components of the 
index improved in the month, indicating a continuation 
of the economic growth experienced in recent months. 
Over the past 6 months, the LEI has increased 5.4%. 
 
The U.S. Bureau of Labor Statistics Consumer Price Index 
(CPI) rose by 0.3% in August. After seasonal adjustment, 
prices are 5.2% higher than in August 2020. The energy 
index increased by 2.0% this month, driven by the 2.8% 
rise in the gasoline index. The food index also grew by 
0.4% this month. Core inflation (all items less food and 
energy) was 0.1% in August, its smallest increase since 
February 2021. Core CPI is 4.0% higher than in August 
2020. 
 

ARIZONA 
 
Single-family housing construction is slowing. In July, 
Arizona's 12-month total of single-family building permits 
was 48,725. This is down by (0.2)% from the prior month 
and 36.3% above July 2020.  July was the 14th 
consecutive month of double-digit year-over-year 
growth. 
 
In July, Arizona's 12-month total of 15,983 multi-family 
building permits was 2.7% more than for the same 12-
month period in 2020. Multi-family building permits 
increased by 2.1% for the same 12-month period. 

Tourism and Restaurants 
In July, Revenue per available room fell to $71.77, a 
decrease of (6.2)% from June, but an increase of 73.9% 
over July 2020.  
 
Hotel occupancy was 62.2% in July, which is (4.3)% less 
than the rate reported for the prior month, but 32.1% 
higher than in July 2020. This large year-over-year 
increase indicates that the hospitality industry in Arizona 
has recovered significantly since the start of the 
pandemic. 
 

Phoenix Sky Harbor Airport Ridership increased to over 
3.8 million in July, a gain of 5.0% over the prior month. 
July 2021 ridership was nearly three times the ridership 
of July 2020. 
 
According to data reported by OpenTable, on 
September 11, daily restaurant reservations were 20.3% 
above 2019 reservations on the comparable date. 
Despite the apparent restaurant sector recovery, 
employment data suggests the restaurant industry is still 
below full pre-pandemic employment levels.    
 
Employment 
According to the latest employment report released by 
the Office of Economic Opportunity (OEO), the state 
gained 53,600 nonfarm jobs in August compared to the 
prior month.  Historically, nonfarm employment has 
averaged a gain of 58,700 jobs in August (2011-2020).  
Over the month, the private sector added 20,300 jobs 
and the government sector gained 33,300 jobs.  Gains 
in the government sector were largely due to the start 
of a new school year for public schools.   
 
Compared to the same month in the prior year, the 
state added 162,400  jobs, or 5.8%, in August.  Over the 
year, gains were recorded in every sector except for 
Government  The largest gains were recorded in the 
Leisure and Hospitality sector (+62,100) and the Trade 
Transportation and Utilities sector (+34,900).  The Leisure 
and Hospitality incurred the largest job losses at the start 
of the pandemic in the spring of 2020.     
 
Arizona's Leisure and Hospitality industry remains the 
sector most adversely affected by the pandemic with 
83% of job losses recovered since April 2020. The U.S. 
Leisure and Hospitality industry has regained 79% of the 
jobs lost.  
 
The state’s seasonally adjusted unemployment rate 
decreased from 6.6% in July to 6.2% in August.  The U.S. 
seasonally adjusted unemployment rate decreased 
from 5.4% in July 5.2% in August. 
 
OEO reported that a total of 2,759 initial claims for 
unemployment insurance were filed in Arizona in the 
week ending on September 4th.  (This figure excludes 
the claims under the Pandemic Unemployment 
Assistance (PUA) program). For the same week in the 
prior year, 11,343 initial claims were filed.  Initial Claims 
peaked at 132,428 on April 4th, 2020 as a result of the  
 
According to OEO, for the week ending on August 28th, 
there were a total of 32,903 continued claims for 
unemployment insurance in Arizona.  A year ago this 
time, the continued claims were 200,185.  In 
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Monthly Indicators (Continued) 
 

 
 
 
 
 

comparison to initial claims, continued claims did not 
peak until August 1, 2020 at 232,497 continued claims. 
The average number of weekly continued claims in 2019 
was 22,613. 
 
For the week ending on September 11th, the federal 
Department of Labor (DOL) reported that 55 initial PUA 
claims were filed in Arizona.  For the week ending on 
August 28th, DOL reported that 42,584 continued PUA 
claims were filed in the state. Both of these figures are 
advance estimates subject to change. (See the 
October 2020 Monthly Fiscal Highlights for more 
information on Pandemic Unemployment Assistance) 
 
State Agency Data 
As of September 1, 2021, the total AHCCCS caseload 
was 2.22 million members. Total monthly enrollment 
increased 0.8% in September over August and increased 
10.6% compared to a year ago. Parent and child 
enrollment in the Traditional population increased by 
0.5% in September or 5.8% higher than a year ago. 
  
Enrollment in Other Acute Care populations, including 
Prop 204 Childless Adults, Other Prop 204, Adult 
Expansion, and KidsCare, was 987,324 in September – an 
increase of 1.1% over August and 19.0% above last year. 
For September 2021, Long-Term Care EPD and DD 
population growth increased by 0.3%. At 65,325, this 
population is (0.7)% lower than a year ago. 
  
There were 14,229 TANF Cash Assistance recipients in the 
state in July, representing a (2.2)% monthly caseload 
decrease from June.  The year-over-year number of 
TANF Cash Assistance recipients has decreased by 
(22.5)%.  This data does not include Tribal recipient 
exclusions.  The statutory lifetime limit on cash assistance 
is 24 months. 
 
The Supplemental Nutrition Assistance Program (SNAP), 
formerly known as Food Stamps, provides assistance to 
low-income households to purchase food.  In July, 
893,310 people received food stamp assistance in the 
state, representing a (4.0)% decrease from June 
caseloads.  Compared to July 2020, the level of food 
stamp participation has decreased by (3.3)%.  
 
The Arizona Department of Correction's inmate 
population was 35,592 as of August 31, 2021.  This was a 
decrease of (0.4)% since July 31, 2021 and a (9.1)% 
decrease since August 2020. 
 
Based on information the Department of Child Safety 
provided for July 2021, reports of child maltreatment 
totaled 44,363 over the last 12 months, an increase of 
0.2% over the prior year.  There were 14,875 children in 

out-of-home care as of July 2021, or 5.2% more than in 
July 2020.  Compared to the prior month, the number 
of out-of-home children decreased by (0.4)%. 
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Table 8 
MONTHLY INDICATORS 

Indicator Time Period Current Value  
Change From 

Prior Period 
Change From 

Prior Year  
     Arizona     

  Employment       
- Seasonally Adjusted Unemployment Rate Aug 6.2% (0.4)% (0.8)% 

- Total Unemployment Rate 
(discouraged/underemployed) 

2nd Q 2021 11.7% 1.8% 0.4% 

- Initial Unemployment Insurance Claims Week Ending Sept 4 2,759 (6.7)% (75.7)% 

- Continued Unemployment Insurance Claims Week Ending Aug 28 32,903 (3.9)% (83.6)% 

- Non-Farm Employment - Total 
 Manufacturing 
 Construction 

Aug 
Aug 
Aug 

2,965,900 
180,400 
176,100 

1.8% 
0.0% 
0.5% 

5.8% 
2.9% 
2.0% 

- Average Hourly Earnings, Private Sector Aug $28.26 (0.6)% 2.2% 

  Building     
- Single-Family Building Permits 

(12 months rolling sum) 
Multi-family 

 
July 
July 

 
48,725 
15,983 

 
  (0.2)% 

1.6% 

 
46.3% 

2.7% 
- Maricopa County/Other, Single-

Family Home Sales (ARMLS) 
 

July 
 

 
5,845 

 
(11.5)% 

 
(19.2)% 

- Maricopa County/Other, Single-Family 
Median Home Price (ARMLS) 

 
July 

 

 
$410,000 

 
0.0% 

 
24.2% 

- Maricopa Pending Foreclosures July 817 (6.4)% (43.5)% 

  Tourism and Restaurants     
- Phoenix Sky Harbor Air Passengers July 3,819,607 5.0% 182.6% 

- State Park Visitors June 282,059 (14.7)% 5.6% 

- Revenue Per Available Hotel Room July $71.77  (6.2)%  73.9% 

- Arizona Hotel Occupancy Rate July 62.2%  (4.3)%  32.1% 

- Arizona OpenTable Reservations – % Change from 
2019 

September 11 N/A             N/A  20.3% 

  General Measures     
- Arizona Personal Income, SAAR 1st Q 2021 $418.1 billion 68.5% 21.5% 

- Arizona Population April 2020 7,151,502 N/A N/A 

- State Debt Rating 
  Standards & Poor’s/Moody’s Rating 
 Standards & Poor’s/Moody’s Outlook 

 
May 2015/Nov 2019 
May 2015/Nov 2019 

 
AA / Aa1 

Negative/Stable 

 
N/A 
N/A 

 
N/A 
N/A 

  Agency Measures     
- AHCCCS Recipients September 1st 2,224,300 0.8% 10.6% 
 Traditional Acute Care  1,171,500 0.5% 5.8% 
 Other Acute Care  987,300 1.1% 17.8% 
 Long-Term Care – Elderly & DD  65,300 0.3% (0.7)%  
     
-  Department of Child Safety (DCS)  
 Annual Reports of Child Maltreatment (12-month 
total) 

  DCS Out-of-Home Children 

 
July 

 
July 

 
44,363 

 
14,875 

 
0.4% 
 

(0.4)% 

 
0.2% 
 

 5.2% 
 Filled Caseworkers (1406 Budgeted) July 1,228 (6) (113) 
     
- ADC Inmate Growth August 35,592 (0.4)%   (9.1)% 

- Department of Economic Security     
 - TANF Cash Assistance Recipients July 14,229 (2.2)% (22.5)% 
 - SNAP (Food Stamps) Recipients July 893,310 (4.0)% (3.3)% 

United States     
- Gross Domestic Product 
    (Chained 2012 dollars, SAAR) 

2nd Q, 2021 (2nd  
Estimate) 

$19.4 trillion 6.6% 12.2% 

- Consumer Confidence Index (1985 = 100) August 113.8 (9.0)% 34.2% 

- Leading Economic Index (2016 = 100) July 116.0 0.9% 11.1% 

- Consumer Price Index, SA (1982-84 = 100) August 273.0 0.3% 5.2% 
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Arizona Health Care Cost Containment System – 
Annual Report on Behavioral Health Services – 
Pursuant to A.R.S. § 36-3415, the Arizona Health Care 
Cost Containment System (AHCCCS) reported SFY 
2020 Medicaid and non-Medicaid behavioral health 
expenditures. AHCCCS expended $2.32 billion Total 
Funds on behavioral health services for Medicaid-
eligible clients, including: 
 
• $1.04 billion for Traditional Medicaid Services. 
• $992.9 million for Proposition 204 Services. 
• $68.1 million for Affordable Care Act Adult 

Expansion Services. 
• $142.7 million for foster children enrolled in 

Comprehensive Medical and Dental Program. 
 
The agency expended $256.1 million Total Funds for 
non-Medicaid clients in SFY 2020, including: 
 
• $157.5 million for non-Medicaid seriously mentally 

ill services. 
• $63.0 million for adults with substance abuse and 

general mental health issues. 
• $16.4 million for Crisis Services. 
• $9.7 million for children with serious emotional 

disturbances. (Maggie Rocker)  
 
AHCCCS – Report on Systematic Alien Verification for 
Entitlements Program – Pursuant to A.R.S. § 36-2903.03, 
the Arizona Health Care Cost Containment System 
(AHCCCS) provided its latest report on the collection 
and verification of documentation associated with 
the Systematic Alien Verification for Entitlements 
(SAVE) program. 
 
AHCCCS, in conjunction with the Department of 
Economic Security (DES), performed 7,108 verifications 
of immigration status in FY 2021. During this period, 
AHCCCS and DES referred 27 individuals (26 citizens, 1 
non-citizen) for prosecution for fraudulent schemes, 
prohibited acts, theft, or forgery. (Maggie Rocker) 
 
Arizona Criminal Justice Commission – Report on Anti-
Racketeering Revolving Fund – Pursuant to A.R.S. §13-
2314.01 and §13-2314.03, the Arizona Criminal Justice 
Commission (ACJC) provided its quarterly report on 
the activities of the Arizona Anti-Racketeering 
Revolving Fund (ARRF).  ACJC is required to compile 
quarterly expenditures of the Attorney General, 
department, agency, county attorney, and political 
subdivision reports into a single comprehensive report 
of sources and expenditures as well as report on 
forfeiture orders.   
 
In the fourth quarter of FY 2021, the ARRF received 
revenues totaling $11.8 million and had expenditures 
totaling $6.1 million.  Revenues for investigating and 
prosecuting agencies were highest in the pass-thru 

account of the Attorney General at $5.7 million.  
Agencies participating in Maricopa County cases 
accounted for the highest expenditure total in the 
quarter with $1.8 million in ARRF monies spent.   
 
In the fourth quarter of FY 2021, participating agencies 
received $8.6 million in net collections from seized assets 
originally valued at $14.9 million.  Net collections 
increased by $3.5 million, or about 68.6%, from the 
previous quarter.  Net collections were highest in the 
Attorney General's Office at $4.7 million, which derived 
from forfeitures valued at $9.8 million and represents an 
increase of $3.1 million in net collections from the 
previous quarter.  Some assets and properties were 
released back to the owner, but most were retained or 
sold by law enforcement.   
 
ARRF consists of monies derived from seized property 
and assets that result from judgments pursuant to anti-
racketeering statutes.  Once a settlement or conviction 
is reached, the Attorney General disperses the monies 
to the involved state and local investigative and 
prosecutorial agencies.  Additionally, assets seized as 
part of a federal investigation are deposited into the 
fund and used in accordance with state and federal 
guidelines.  Monies in ARRF are used to help fund the 
investigation and prosecution of any offense defined as 
racketeering pursuant to Arizona statutes.  (Ryan 
Fleischman) 
 
Economic Estimates Commission – Report on the 
Budget Stabilization Fund - Pursuant to A.R.S. § 35-144F, 
the Economic Estimates Commission (EEC) is annually 
required to calculate the amount of monies that may 
be deposited to or withdrawn from the Budget 
Stabilization Fund (BSF).  The EEC estimate is calculated 
based on a statutory formula that compares the growth 
rate of Arizona real adjusted personal income in the 
most recent calendar year to the average in the last 7 
calendar years (hereafter referred to as the “trend” 
growth rate).   
 
Under the statutory formula, an appropriation from the 
General Fund to the BSF is recommended when the 
annual growth rate of Arizona real adjusted personal 
income exceeds the trend growth. The formula 
recommends that an appropriation is made from the 
BSF to the General Fund when the annual growth rate is 
both less than the trend growth rate and 2.0%. 
 
In calendar year 2020, Arizona real adjusted personal 
income increased by 1.19%, with a trend growth rate of 
3.54%.  Since the calendar year 2020 growth rate was 
both below the trend growth rate and below 2.0%, the 
EEC reported on May 26, 2021 that the formula 
recommended a withdrawal of $(255.7) million from the 
BSF in FY 2021.  However, the Legislature did not 
authorize the withdrawal.  
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EEC calculations under the formula do not result in 
any automatic deposits or withdrawals, as they must 
be authorized by legislative action.  In practice, the 
formula has only served as a general guideline and 
has rarely been used to determine the actual deposit 
or withdrawal.  The current BSF balance is 
approximately $950 million. (Hans Olofsson) 
 
Department of Economic Security – Report on Arizona 
Training Program at Coolidge (ATP-C) Campus Total 
Costs – An FY 2021 General Appropriation Act 
footnote requires the Department of Economic 
Security (DES) to report on total costs associated with 
the ATP-C for FY 2021.  DES reports $25.3 million in total 
costs.  This is a 14% increase from the $22.2 million 
spent in FY 2020.  DES attributed the significant 
increase to the additional staffing required to safely 
support the population during the COVID-19 
pandemic.  The total number of ATP-C Intermediate 
Care Facility (ICF) clients decreased from 56 in FY 2020 
to 50 in FY 2021 while the number of clients in State 
Operated Group Homes (SOGHs) decreased from 16 
to 12.  DES is working towards closing SOGHs by 
conducting person-centered planning for the 
remaining clients.  If medically necessary, these clients 
will be offered a transfer placement in an ICF at ATP-
C.  (Alexis Pagel) 
 

Department of Education – Report on Estimated Cost of 
Empowerment Scholarship Accounts for FY 2022 – 
Pursuant to A.R.S. § 15-2403G the Arizona Department 
of Education (ADE) recently reported that it will cost an 
estimated $235 million to fund Empowerment 
Scholarship Accounts (ESAs) for FY 2022.  This assumes 
that 13,915 students will receive ESA funding for FY 2022.  
For the prior year (FY 2021) ADE reports that 10,702 
students received $167.9 million in ESA funding.  (Patrick 
Moran) 
 
Arizona Department of Forestry and Fire 
Management – Report on Nonnative Vegetation 
Species Eradication Grant Expenditures – Pursuant to 
A.R.S. § 37-1309C, the Arizona Department of Forestry 
and Fire Management (DFFM) reported on the total 
expenditures of grant-funded nonnative vegetation 
species eradication (NVSE) projects in FY 2021.  
 
In FY 2020, the Legislature appropriated $2.0 million for 
NVSE projects, of which $168,500 was expended in FY 
2020 and $747,700 was expended in FY 2021. Two of 
these projects were completed in FY 2021. Please see 
Table 9 for more details. 
 
In FY 2021, the Legislature appropriated $1.0 million for 
NVSE projects, of which $204,400 has been expended 
through August 31 for grant reimbursements. DFFM 

Table 9  
DFFM Nonnative Vegetations Species Eradication Grant FY 2021 Expenditures 

For 2019 Grant Cycle 

Grantee Project Title 
Grant 

Amount 

Estimated 
Expenditures  

in FY 21 

Expected 
Completion 

Date 
Arboretum at Flagstaff Post-Museum Fire Invasive Plant Treatment $  320,000  $ 61,900 December '21 
Arizona Department of Transportation Interstate 17 Invasive Plant Treatment 100,000  26,800 March '22 
Arizona Game and Fish Department Lower San Pedro River Wildlife Area 375,000  152,100 March '22 
Arizona Wilderness Coalition Arnett Creek and Telegraph Canyon 80,000  50,600 December '21 
Arizona-Sonoran Desert Museum Eliminating Buffelgrass from Tumamoc Hill 105,000  40,800 March '22 
Borderlands Restoration Network Johnson Grass Eradication 92,000  36,300 December '21 
Gila Watershed Partnership Upper Gila River Restoration 405,000  240,300 December '22 
Landsward Foundation Little Colorado River Valley Restoration 60,000  9,700 Completed 
National Audubon Society Yellow Bluestem Eradication 23,000  11,300 December '21 
Pima County Pima County Invasive Plant Program 340,000  67,000 March '22 
Yuma Crossing National Heritage 
   Area 

Yuma East Wetlands Habitat Restoration ___70,000   __50,900  Completed 

Total  $1,970,000  $747,700  
 

Table 10  
DFFM Nonnative Vegetation Species Eradication Grant FY 2021 Expenditures 

For 2020 Grant Cycle 

 
Grantee Project Title 

Grant 
Amount 

Expenditures 
as of 

August 31 

Expected 
Completion 

Date 
Arizona Game and Fish Department Robbins Butte Wildlife Area $190,000  $            0 March '24 
Friends of Saguaro National Park Controlling Fountain Grass in Saguaro NP 83,000  36,300 June '22 
Friends of the Verde River Verde River Habitat Improvement 197,000  0 June '23 
Graham County Gila River Corridor Fire Mitigation  193,000  165,600 September '22 
Maricopa County Parks and  
   Recreation Department 

Spur Cross Ranch Restoration 87,000  0 October '22 

Northern Arizona University Lower Salt River Restoration 200,000  0 March '23 
Sky Island Alliance Vinca Management in Aravaipa Canyon      20,000           2,600 December '21 

Total  $970,000  $204,400  
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selected 7 projects to receive NVSE grant funding out 
of 32 applicants. Five of the selected projects have 
begun, and all projects are projected to be 
completed within 3 years of beginning. While NVSE 
grants do not have a matching requirement, DFFM 
has reported various private, local, state, and federal 
matching funding for the selected projects. Please 
see Table 10 for more information.  (Nate Belcher) 
 
Supreme Court – Report on Current and Future 
Automation Projects – Pursuant to an FY 2022 General 
Appropriation Act footnote, the Administrative Office 
of the Courts (AOC) provided its FY 2022 report on 
current and future automation projects coordinated 
by the AOC.  The AOC estimates total state 
automation expenditures in FY 2022 will be 
approximately $28.2 million.  Of this amount, 
approximately $2.7 million, or 10%, will be spent on 8 
new or continuing projects as listed below; $17.8 
million, or 63%, will be spent on shared infrastructure; 
and $7.6 million, or 27%, will be spent on ongoing 
automation support.  
 
New Projects: 
• Provide digital cloud repository for digital 

evidence ($400,000 in FY 2022, FY 2023, and FY 
2024). 

• Replace Adult Probation Enterprise Tracking 
System (APETS) with new probation digital Case 
Management System (CMS) ($147,900 in FY 2022, 
$2,647,900 in FY 2023, and $647,900 in FY 2024). 

• Transfer rural water rights cases to Water Master 
housed in Maricopa County Superior Court 
($133,900 in FY 2022, FY 2023, and FY 2024). 

 
Continuing Projects: 
• Replace legacy appellate-court Case 

Management System ($967,500 in FY 2022). 
• Continue development of redesigned Fines, Fees 

and Restitution Enforcement (FARE) data 
warehouse ($585,100 in FY 2022). 

• Expand new e-filing capabilities for the limited 
jurisdiction courts in rural counties and expand 
functionality to new case and filing types 
($384,500 in FY 2022, $291,300 in FY 2023, and 
$295,300 in FY 2024). 

• Convert the Dependent Children's Activity 
Tracking System (DCATS) from its legacy system to 
operate as a module on the Juvenile On-Line 
Tracking System (JOLTSaz) ($76,300 in FY 2022 and 
$380,700 in FY 2023 and FY 2024). 

• Continue to develop an automated process for 
answering public safety assessment questions as 
part of the pretrial risk assessment report ($20,000 
in FY 2022). 

The top 3 funding sources for automation projects 
included in this plan are the Judicial Collection 
Enhancement Fund ($10.6 million), the Grants & Other 
Special Revenues Fund ($7.5 million), and the General 
Fund ($4.5 million).  Together these 3 funds comprise 
80% of the proposed funding in FY 2022.  (Ryan 
Fleischman)  
 
State Treasurer – Report on Expenditures of Interest 
Earnings – Pursuant to a General Appropriation Act 
footnote, the State Treasurer submitted a report on 
expenditures of interest earnings for services pursuant to 
A.R.S. § 35-315 and 35-318.  Expenditures totaled $5.9 
million in FY 2020 and $7.6 million in FY 2021 and are 
projected to be $8.5 million in FY 2022.  These costs are 
paid from General Fund interest earnings.  Expenditure 
categories include: banking service contracts (which 
make up the bulk of total expenditures), custodial 
banking services, administration and information 
technology, payment card industry compliance, 
external investment management services and 
investment advisory and support services. [David Hoffer] 
 
Arizona Board of Regents – Report on College Credit by 
Exam Incentive Program – Pursuant to A.R.S. § 15-249.06, 
the Arizona Board of Regents (ABOR) submitted a list of 
qualifying examinations that a high school student may 
take to receive collect credit in mathematics, English 
language arts, social studies, or science at the state's 
public universities.  For the 2021-2022 academic year, 
ABOR added 5 new qualifying exams to the list, 
including 2 Cambridge International exams in 
Geography and 3 International Baccalaureate exams 
in Mathematics.  (Morgan Dorcheus) 
 
Arizona Board of Regents – Report on Cost Containment 
– A.R.S. § 15-1650.03B requires the Arizona Board of 
Regents (ABOR) to annually provide the following 
information for each of Arizona's 3 universities:  
 
Historical Increases in Tuition and Fees, Housing, and 
Meal Plans 
From FY 2009 to FY 2021, costs of tuition, fees, housing, 
and meal plans increased by approximately 83.4% at 
ASU, 87.9% at NAU, and 93.5% at UA.  
 
Increases and Faculty and Staff FTE Counts and Total 
Salaries  
From FY 2009 to FY 2021, total salaries for university 
employees across all classifications increased by 76.8% 
at ASU, 46.2% at NAU, and 25.6% at UA.  These increases 
compare to a 31.9% increase in the number of faculty 
at ASU (1,429 FTE Positions), 20.6% at NAU (161 FTE 
Positions), and 5.1% at UA (190 FTE Positions).  
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Changes in Credit Hour Requirements  
From FY 2004 to FY 2021, NAU reports a 1 credit hour 
increase for Civil Engineering.  In the same time 
period, UA reports 10 programs increased credit hour 
requirements by up to 9 credit hours.  ASU reports no 
changes in credit hour requirements.  
 
Faculty Time Allocations  
At all 3 universities, 20% of faculty and resources are 
dedicated to administrative duties, professional 
development, and service.  ASU and UA faculty 
dedicate 40% of their remaining time to teaching and 
40% to research, while NAU faculty dedicates 50% to 
teaching and 30% to research.  
 
Non-Traditional or Low-Cost Degree Options 
Both NAU and UA offer tuition guarantees that freeze 
tuition for incoming freshmen for 8 consecutive 
semesters.  Alternative degree earning programs and 
community college pathway programs are also 
available at all 3 universities.  Examples include: 
• ASU: 3-year bachelor's degrees and accelerated 

graduate degree programs 
• NAU: Online competency-based programs and 

accelerated graduate degree programs  
• UA: Accelerated graduate degree programs  
 
Cost Containment Actions 
All universities report utilizing contract renegotiations, 
staffing initiatives, and reducing travel expenses to 
contain costs in FY 2021.  Additional examples of 
actions taken over the last year include: 
• ASU: Adjusting campus services based on lower 

demand, automating manual processes, 
repurposing equipment, and utilizing student 
internships.   

• NAU: Reviewing electronic library subscription 
costs, refinancing debt, and business process 
improvements.  

• UA: Technology upgrades, energy efficiency 
programs, implementing shared services between 
programs, refinancing debt, and delaying capital 
projects.  

(Morgan Dorcheus) 
 
Arizona Board of Regents – Report on Arizona 
Teachers Academy – Pursuant A.R.S. § 15-1655, the 
Arizona Board of Regents (ABOR) submitted its annual 
report on the Arizona Teachers Academy.  In FY 2021, 
ABOR reports 3,051 students received Arizona 
Teachers Academy scholarships and 949 students 
completed a program of study.   
 
The FY 2021 budget included $15.0 million from the 
General Fund for academy scholarships and 
administrative expenses.  In addition, ABOR received 

a $6.0 million discretionary allocation from the 
Governor's Emergency Education Relief Fund and a 
one-time transfer of $15.0 million from the Medical 
Marijuana Fund, for a total of $36.0 million in available 
funds.  ABOR reports FY 2021 expenditures of $20.5 
million.  The remaining $15.5 million balance will be 
applied to future academy scholarships.  (Morgan 
Dorcheus) 
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FY 2018 Official National Cohort Default Rates with 
Prior Year Comparisons

FY 18 
Official

# of Schools

FY18 
Official

Borrower 
Default Rate 

(%)

FY 18 
Official

# of 
Borrowers 
Defaulted

FY18
Official

# of 
Borrowers 

Entered 
Repayment

FY17
Official

# of Schools

FY17 
Official

Borrower 
Default 

Rate (%)

FY 17
Official

# of Borrowers 
Defaulted

FY17
Official

# of 
Borrowers 

Entered 
Repayment

FY16
Official

# of  
Schools

FY16
Official

Borrower 
Default 

Rate (%)

FY16
Official

# of Borrowers 
Defaulted

FY16
Official

# of 
Borrowers 

Entered 
Repayment

Public 1,644 7.0% 160,696 2,288,352 1,648
9              

9.3%.3% 220,059 2,361,384 1,659 9.6% 236,948 2,467,803

Less than 2 yrs 146 8.7% 747 8,563 149 13.0% 1,154 8,816 149 12.7% 1,184 9,277

2-3 yrs 772 11.5% 66,638 577,591 784 15.1% 97,795 644,831 797 15.9% 116,647 730,146

4 yrs (+) 726 5.4% 93,311 1,702,198 715 7.0% 121,110 1,707,737 713 6.8% 119,117 1,728,380
Private 1,703 5.2% 53,460 1,020,296 1,718 6.7% 71,397 1,050,118 1,726 6.6% 71,515 1,069,593

Less than 2 yrs 47 11.9% 585 4,890 48 16.7% 935 5,589 48 16.6% 1,296 7,778
2-3 yrs 126 12.1% 3,402 27,965 143 17.5% 6,051 34,507 142 15.2% 4,471 29,332

4 yrs (+) 1,530 5.0% 49,473 987,441 1,527 6.3% 64,411 1,010,022 1,536 6.3% 65,748 1,032,483
Proprietary 2,261 11.2% 86,187 763,856 2,311 14.7% 125,657 854,352 2,353 15.2% 149,892 985,335

Less than 2 yrs 1,253 12.5% 15,353 121,978 1,264 16.6% 21,759 130,379 1,279 17.6% 25,779 146,113

2-3 yrs 640 13.9% 25,613 183,233 682 17.9% 35,366 196,592 713 17.7% 39,526 222,347

4 yrs (+) 368 9.8% 45,221 458,645 365 12.9% 68,532 527,381 361 13.7% 84,587 616,875
Foreign 388 2.5% 282 10,873 383 2.9% 316 10,870 392 3.1% 332 10,545

Unclassified 0 0.0% 0 0 0 0.0% 0 0 0 0.0% 0 0

TOTAL 5,996 7.3% 300,625 4,083,377 6,060 9.7% 417,429 4,276,724 6,130 10.1% 458,687 4,533,276



                   UNITED STATES DEPARTMENT OF EDUCATION                        
                          WASHINGTON, D.C. 20202                                
                              September 2021                                    
                                                                                
                                                                                
MOHAVE COMMUNITY COLLEGE            OPE ID:                          011864     
1971 JAGERSON AVENUE                FY 2018 Cohort Default Rate:       11.3     
KINGMAN, AZ 86409-1238                                                          
                                                                                
                                                                                
                                                                                
                                                                                
SUBJECT: FISCAL YEAR 2018 OFFICIAL COHORT DEFAULT RATE                          
                                                                                
Dear President:                                                                 
                                                                                
This letter serves as official notification of your school's fiscal year        
(FY) 2018 official Cohort Default Rate (CDR) data.  According to the Higher     
Education Act of 1965 (HEA), as amended, the Higher Education                   
Reconciliation Act of 2005 (HERA), Pub.L.109-71 and the Department of           
Education's (Department) regulations, your school is not subject to any         
sanctions based on your school's FY 2018 CDR.                                   
                                                                                
Schools with a cohort default rate of less than 15.0 percent for each of        
the three most recent fiscal years for which data are available, including      
eligible foreign schools, may disburse, in a single installment, loans that     
are made for one semester, one trimester, one quarter, or a four-month          
period.  Such a school is also no longer required to delay the delivery or      
disbursement of the first disbursement of a loan for 30 days for                
first-time, first-year undergraduate borrowers. Once your school receives       
notice from the Department that your school's official CDR is 15.0 percent      
or greater, this benefit will end within 30 calendar days of the                
notification.                                                                   
                                                                                
For schools that have one or more borrowers entering repayment during the       
FY 2018 period, the accompanying loan record detail report (LRDR) includes      
information on the loans made to students for attendance at your school         
under the Federal Family Education Loan (FFEL) Program and/or William D.        
Ford Federal Direct Loan (Direct Loan) Program.  The Department's records       
indicate that all the loans included in the report entered into repayment       
during the FY 2018 period that includes October 1, 2017 through September       
30, 2018, and have defaulted by September 30, 2020.                             
                                                                                
After reviewing your official LRDR, your school has the opportunity to          
appeal and or adjust the underlying data included in your CDR.  Schools         
must submit their Loan Servicing Appeal, Uncorrected Data Adjustment, and       
New Data Adjustment requests using the electronic Cohort Default Rate           
Appeals system (eCDR Appeals). Specifically, the system allows schools to       
electronically submit these challenges and adjustment requests during the       
cohort default rate cycle. Likewise, data managers and Federal Student Aid      



(FSA) can electronically view and respond to the submitted challenges and       
adjustment requests accordingly.  Due to COVID 19, schools are asked to         
submit their Participation Rate Appeal, Economically Disadvantaged Appeal,      
and Erroneous Data Appeal via email to the Department to the email address      
provided below.                                                                 
                                                                                
Please note that if a technical problem caused by the Department results in     
an inability to access the data, schools have five business days from the       
receipt of the eCDR notification package to notify Partner Eligibility and      
Oversight (PEO) services at the email address given below.  All schools         
must meet the established submission timeframes for CDR adjustments and         
appeals.  The Department will not review adjustments and appeals that any       
school submits outside of the established timeframes.                           
                                                                                
If you have any questions about your FY 2018 official school CDR review         
process, please refer to "Default Management Frequently Asked Questions" at     
https://fsapartners.ed.gov/knowledge-center/faqs. If you have further           
questions you may refer to the Cohort Default Rate Guide (CDRG) or contact the  
PEO at (202) 377-4259 or via email at fsa.schools.default.management@ed.gov.    
You may also visit the Default Management website at                            
https://fsapartners.ed.gov/knowledge-center/topics/default-management which     
includes the CDRG, a primary reference source for schools to understand the     
CDR and related processes.                                                      
                                                                                
Sincerely,                                                                      
                                                                                
                                                                                
Marcus DeCosta                                                                  
Director, Cohort Default Rates Group                                            
Partner Participation and Oversight                                             
Partner Eligibility and Oversight Services                                      
                                                                                
Dr. Michael Marion, Jr., Director, Partner Eligibility and Oversight            
Services                                                                        
                                                                                
Special note for schools with 29 or fewer borrowers entering repayment for      
the FY 2018 period: Please refer to page 2 of the CDRG for information          
regarding the average rate formula and calculation.                             



2020/21 Enrollment Report 

Executive Summary 

Mohave Community College (MCC) persevered in the 2020/21 academic year, working 
through the unknowns, changes and challenges that the pandemic brought. The focus 
stayed on students and their well-being with extensive outreach and flexibility 
provided by staff and faculty as well as offering resources whenever possible. In 
2020/21, MCC declined in both headcount (15%) and credit count (19%) from the 
previous year.  

However, retention of students in the defined terms (fall-to-fall, fall-to-spring and 
spring-to-fall) all increased slightly. Enrollment was supported more by returning 
students than new, but students overall were taking less credits than in the previous 
year. 

4,862 students took classes at the College during the academic year, with 35 percent 
being a minority. Dual Enrollment represented 16 percent of the overall student 
population. The diversity of students, their average age, and the percentage of first-
generation students held relatively stable from the previous year.  

A total of 635 students completed a degree and/or certificate in the 2020/21 academic 
year for 754 degrees and certificates. This is an increase of 13 percent of students who 
completed a degree and/or certificate and a 16 percent increase in degrees and/or 
certificates from the previous year. Further, graduation candidates reported positive 
experiences and results through the College's graduate survey.  

MCC accumulated 62,760 credits for the academic year.  

Efforts and outcomes of 2020/21 are strongly guided and still provided positive 
contributions to the progress of the College's 2020/26 Strategic Plan and the 2020/21 
Arizona Community Colleges’ Strategic Vision Outcomes Report.  

Key Enrollment Findings 

Headcount 

⋅ The total headcount for the 2020/21 academic year was 4,862, a decrease of 15 
percent from the previous year. 
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⋅ Dual Enrollment headcount represented 780 students or 16 percent of the total 
headcount, which was a decrease of 12 percent from the previous year. 

⋅ Non-Dual Enrollment headcount accounted for the remaining 4,082 students or 
84 percent of the total headcount, which was a decrease of 16 percent from the 
prior year. 

Campus Section Headcount 

⋅ Overall, of the sections (classes) offered throughout the 2020/21 academic year 
(7,000+), the Bullhead City Campus garnered 17 percent of section (class) enrollment; 
Neal Campus – Kingman 17 percent; Lake Havasu City Campus 14 percent; North 
Mohave Campus 3 percent; and Distance Education Online (asynchronous) 42 
percent and Distance Education synchronous modalities 7 percent.  
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⋅ Dual enrollment made up 14 percent of the sections (classes) offered throughout 
the year. 

⋅ Non-Dual enrollment was the other 86 percent of the sections (classes) offered 
throughout the year. 

Note: Percentages reflect duplication of headcount (especially online) as students 
may take sections on different campuses, thus contributing to two or more campus 
headcounts. 

Demographics 

Student Classification 

New & Returning Students 

⋅ New students made up 30 percent of the student population while returning 
students made up the remaining 70 percent of the student population. 

˃ Dual Enrollment students consisted of 45 percent new students, 55
percent returning. 

˃ Non-Dual Enrollment students made up 27 percent of new students,
73 percent returning. 

Age 

⋅ The average age of the student population in the 2020/21 academic year was 26 
years old, the same as the previous year. 

⋅ Average age of Dual Enrollment student population in the academic year was 
16. 

⋅ Average age of Non-Dual Enrollment students was 28. 

⋅ This past year, MCC saw declines in all student age groups, with under 18 and 
18 – 25 age groups being the hardest hit, showing a decrease of more than 20 
percent. The 18 – 25 age group was a close second. The age group of 56 and older 
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also showed a significant decline; however, the number of students was much 
smaller, making the impact less severe. 

Gender 

⋅ Female students made up 70 percent of the student population, an increase of 
about 1 percent from the previous year. 

⋅ Dual Enrollment female students made up 48 percent of the Dual Enrollment 
population in 2020/21. 

⋅ Non-Dual Enrollment female students made up 62 percent of the Non-Dual 
Enrollment population in 2020/21. 

Underserved Students 

Underserved students are defined as underserved is defined as those who are 25 
years or older, a Pell recipient, first-generation, veteran, or non-white.  

⋅ In the 2020/21 academic year, 89% of MCC’s student body were classified as 
underserved; this is a decrease of 1 percent from the year prior. 

˃ 67% of Dual Enrollment students classified as underserved

˃ 79% of Non-Dual Enrollment students classified as underserved

Veteran Students 

⋅ Veterans students were 4 percent of the 2020/21 student population this year and 
last year.  

25 and Older Students 

⋅ Students who were 25 years and older represented 45% of the MCC student 
population in 2020/21. This was a 3 percent increase from the prior year. 
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Minority Students 

⋅ The percentage of students from minority populations was 35 percent – which is 
consistent with 2019/20. 

⋅ Minority students made up 6 percent of the Dual Enrollment population. 

⋅ Minority students made up 34 percent of the Non-Dual Enrollment 
population. 

Hispanic Students 

⋅ Hispanic student enrollment decreased to 1,238 from 1,416 the previous year and 
made up 28% percent of the total student population. 

⋅ Hispanic students made up 4 percent of the Dual Enrollment population. 

⋅ Hispanic students made up 25 percent of the Non-Dual Enrollment 
population. 
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Financial Aid 

⋅ A total of 36 percent of students received Pell in the 2020/21 academic year, 
compared to 39 percent in the previous year. 

First-Generation 

⋅ First-generation students made up 70 percent of the student population, a slight 
decrease of 1 percent from the previous year. 

⋅ Dual Enrollment students were 51 percent first-generation. 
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⋅ Non-Dual Enrollment students were 73 percent first generation.

 
 

Credit Hour Count 

⋅ Credit hours for the 2020/21 academic year totaled 62,760, a decrease of 19% percent 
from the previous year. 

⋅ Distance Education accrued 43 percent of the credit hours for the 2019/20 academic 
year with online synchronous (other) at 4 percent; Bullhead City Campus 20 percent; 
Neal Campus – Kingman 16 percent; Lake Havasu Campus 14 percent; and North 
Mohave 3 percent. 

˃ Dual Enrollment accrued 16 percent of the credit hours for the 2020/21 academic 
year. 

˃ Non-Dual Enrollment accrued 84 percent of the credit hours for the 2020/21 
academic year. 

⋅ On average, students took 13 credit hours compared to about 14 credits in the 
previous year. 

⋅ Dual Enrollment students took on average 13 credit hours for the 2020/21 
academic year.  

˃ Non-Dual Enrollment took on average 12 credit hours for the 2020/21 academic 
year. 

Key Performance Indicators 

Retention Rates 

⋅ Fall-to-fall retention in the 2019/20 academic year was 46.29 percent, an increase 
of .42 from the previous year. 

⋅ Fall-to-spring retention in the 2020/21 academic year was 74 percent, an increase 
of .50 percent from the previous year. 
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⋅ Spring-to-fall retention in the 2019/20 academic year was 55.83 percent, an 
increase of 1.04 percent from the previous year. 

Full-Time Student Equivalent (FTSE) 

⋅ FTSE for the 2020/21 academic year was 1,914, a decrease of 23.8 percent from the 
previous year.   

˃ Dual Enrollment accrued 14 percent of the FTSE for the 2020/21 academic 
year. 

˃ Non-Dual Enrollment accrued 86 percent of the FTSE for the 2020/21 
academic year. 

Completion 

⋅ A total of 635 students completed a degree and/or certificate in the 2020/21 
academic year for 754 degrees and certificates. This is an increase of 13 percent of 
students who completed a degree and/or certificate and a 16 percent increase in 
degrees and/or certificates from the previous year. 

Strategic Enrollment Planning 

AZ Community Colleges’ (CC) Strategic Vision Outcomes Report 2020 

The yearly Strategic Vision Outcomes Report, provided by Arizona’s community 
colleges, includes data on efforts that are complementary or directly related to MCC’s 
strategic plan – again, mainly to Goal 1 (Enrollment for All) and 3 (Holistic Approach to 
Student Success). It focuses on progress toward the Arizona Community Colleges’ 2030 
Strategic Vision via the colleges’ work around three primary goals:  

⋅ Expanding access to postsecondary credentials; 
⋅ Increasing transfer and completion of associate degrees and certificates; 
⋅ Improving the alignment between college programs and workforce needs 

Further, it creates a framework for reaching the Achieve60AZ goal that by 2030, 60% of 
the Arizona working-age population will hold a postsecondary credential. A significant 
function of the Strategic Vision for 2030 is collecting, analyzing, and publishing data on 
33 short-term, mid-range, long-term, and follow-up metrics.  

The metrics that align with the MCC’s strategic plan and apply to the goals and 
objectives include: 

⋅ Metric 3: Dual Credit Learners  
⋅ Metric 5: Enrollment of Underserved Populations 
⋅ Metric 7: Community College-going Rate 
⋅ Metric 15 and 16: Percent of Learners Attaining Two-Year Credit Thresholds 
⋅ Metric 17 and 18: Retention Rates 
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⋅ Metric 19: Degrees and Certificates Awarded 
⋅ Metric 20: Graduation (Degree/Certificate Completion) Rate 
⋅ Metrics 25 and 26: Transfer Rates 
⋅ Metric 30: Estimated Percent of the Arizona Working-Age Population with a 

Postsecondary Credential 
⋅ Metric 32: Percent Earning Industry Recognized Credentials 

MCC Strategic Plan 

In alignment with MCC’s Strategic Plan, the data/key findings feed into Goals 1 and 3 
and the objectives that fall under each – with overall enrollment and of specified groups 
(high school, etc.) and retention outcomes being critical to progress. Note: The 2020/21 
academic year served as year zero of the strategic plan, allowing further refinement and 
evaluation. 

Strategy 1 Enrollment for All 

Create and sustain enrollment opportunities to ensure access for anyone 
interested in learning and personal growth.  

Strategy 1 Objectives:  

⋅ Increase the community college-going rate for students in the MCC 
service area.  

⋅ Increase the enrollment of underserved* student populations from the 
MCC service area.  

⋅ Increase enrollment of occupational learners in programs with 
industry-recognized credentials.  

⋅ Increase enrollment of high school learners via innovative dual, 
concurrent and early start offerings.  

⋅ Develop a student aid disbursement structure to assist in growing 
Enrollment. 

Strategy 3 Holistic Approach to Student Success  

Offer an engaging student experience that provides holistic supports, ensuring 
students can achieve educational, career, and personal success.  

Strategy 3 Objectives:  

⋅ 3.1 Increase two-year credit threshold rates.  
⋅ 3.2 Increase Fall-to-Fall retention rate for credential-seeking students.  
⋅ 3.3 Increase program completion rates (150% of normal time).  
⋅ 3.4 Increase transfer-out rates to support bachelor's degree attainment.  
⋅ 3.5 Implement support services and activities aimed to increase the 

educational and personal success of underserved student populations 
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Graduate Survey Data 

Thirty-five percent (234 out of 667) of MCC’s students applying for graduation in 
2020/21 provided the following feedback via a graduation survey completed as part of 
the graduate application process. 

Educational Goal Accomplishment 

⋅ Accomplished their educational goals while at MCC – 96 percent 

Primary Employment Status 

⋅ Employed full-time (40+ hours a week) - 40 percent  
⋅ Employed part-time (less than 40 hours a week) – 29 percent 
⋅ Unemployed but actively seeking – 10 percent 
⋅ Unemployed and not seeking – 21 percent 

Employment related to academic major – 46 percent 

Status at Time of Entering MCC  

⋅ Entered directly after graduating from high school - 27 percent 
⋅ Entered after earning a GED - 5 percent 
⋅ Entered after graduating from high school and sitting out for a year or more – 33 

percent 
⋅ Transferred directly from another college – 10 percent 
⋅ Entered after being out of another college or university for a year or more -26 

percent 

Planning to Transfer to Another College  

⋅ Yes, full-time – 25 percent 
⋅ Yes, part-time – 21 percent      
⋅ No – 53 percent      

Major Institutions Graduates Chose to Transfer 

⋅ Arizona State University (ASU) – 22 percent 
⋅ Northern Arizona University (NAU) – 27 percent     
⋅ University of Arizona (UA) – 3 percent  
⋅ Southern Utah University – 1 percent    
⋅ Western Governors University – 8 percent 
⋅ Other In-State Institution – 22 percent  
⋅ Other Out-of-State Institution – 17 percent 

Major at the Transferring Institution Related to Major at MCC 

⋅ Directly related - 53 percent     
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⋅ Somewhat related – 37 percent   
⋅ Not related – 10 percent 

Level of Agreement with the Following Statements: 

The vast majority of respondents strongly agreed or agreed with the statements.  

Highlights include:  

⋅ 94% of respondents strongly agreed or agreed that they accomplished their 
community college educational goals when they graduated from MCC 

⋅ 92% of respondents strongly agreed or agreed that MCC is a friendly place  
⋅ 92% of respondents strongly agreed or agreed that they were glad they attended 

MCC 

 
Strongly 

Agree Agree Disagree 
Strongly 
Disagree N/A 

MCC did an excellent job of preparing me for 
further study at a four-year institution 

32% 51% 3% 2% 13% 

MCC did an excellent job of preparing me for 
full-time work in my chosen career/profession 

38% 46% 5% 2% 10% 

I'm glad that I attended MCC 53% 37% 3% 3% 4% 
MCC is a friendly place 53% 39% 3% 2% 3% 
If I had to start college over, I would choose 
MCC 

43% 41% 7% 4% 5% 

I would recommend MCC to my family and 
friends 

45% 43% 6% 3% 4% 

I accomplished my community college 
educational goals when I graduated from MCC 

50% 44% 2% 0% 4% 

My experience at MCC improved my quality of 
life 

39% 43% 6% 3% 9% 
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Overall Satisfaction with the Following Aspects: 

Overall, respondents were very satisfied or satisfied with the aspects listed. 

Highlights include: 

⋅ 94% were very satisfied or satisfied with class size 
⋅ 94% were very satisfied or satisfied with instructor knowledge 
⋅ 93% were very satisfied or satisfied with program requirements 
⋅ 93% were very satisfied or satisfied with the variety of courses 
⋅ 93% were very satisfied or satisfied with the challenge of coursework 

 Very Satisfied Satisfied Dissatisfied 
Very 

Dissatisfied 
Accessibility of Instructors 43% 47% 7% 2% 
Availability of Courses 41% 52% 4% 0% 
Challenge of Course Work 42% 51% 4% 0% 
Class Size 51% 43% 2% 0% 
Classroom Equipment 39% 39% 7% 3% 
Facilities 40% 45% 4% 0% 
Grading 42% 48% 7% 1% 
Helpfulness of Instructors 44% 45% 8% 2% 
Innovativeness of Offerings 35% 50% 6% 1% 
Instructor Knowledge 47% 47% 4% 1% 
Overall Academic Experience 44% 43% 7% 3% 
Personal Safety 48% 42% 1% 0% 
Program Requirements in Major 46% 47% 2% 0% 
Response to Record Requests 42% 42% 2% 0% 
Scheduling of Courses 44% 47% 5% 0% 
Variety of Courses 39% 54% 3% 1% 

 

Overall Satisfaction with the Following Services: 

Generally, respondents were very satisfied or satisfied with the services listed.  

Highlights include: 

⋅ 93% were very satisfied or satisfied with admissions 
⋅ 92% were very satisfied or satisfied with online registration 
⋅ 90% were very satisfied or satisfied academic advising 

Note: Some services (e.g. disability services, tutoring, student employment, etc.) had high very 
satisfied or satisfied ratings from respondents who used them, with a fair number of 
respondents also reporting that they didn’t use the services during their time at MCC. 

 

12



 
Very 

Satisfied Satisfied Dissatisfied 
Very 

Dissatisfied 
Didn't Use 

Service 

Didn't 
Know 
About 
Service 

Academic Advising 45% 45% 6% 1% 2% 1% 
Admissions 46% 47% 3% 0% 2% 2% 
Assessment Testing 41% 48% 1% 0% 6% 4% 
Bookstore 27% 34% 6% 3% 26% 4% 
Business Services 26% 29% 1% 0% 33% 11% 
Campus Front Office 44% 37% 2% 1% 11% 4% 
Campus Courtesy 
Patrol 

27% 27% 1% 1% 30% 15% 

Learning Commons 32% 30% 1% 0% 27% 10% 
Disability Services 22% 20% 0% 0% 48% 10% 
Financial Aid 
Services 

42% 42% 4% 0% 10% 1% 

Tutoring 29% 26% 1% 0% 38% 5% 
Library Services 40% 30% 0% 0% 25% 5% 
Online Registration 49% 43% 4% 1% 1% 1% 
Student 
Employment 

24% 18% 1% 1% 45% 11% 

EX Web 22% 21% 2% 0% 37% 18% 
Student Life 
(activities/events) 

29% 28% 2% 0% 36% 6% 

Student 
Organizations 
(clubs) 

25% 31% 2% 1% 34% 6% 

Student Orientation 34% 38% 0% 1% 20% 6% 
Career Services 25% 23% 2% 0% 40% 10% 

 

Extent Experience at MCC Improved Skills/Abilities in Following Areas: 

Overall, respondents reported much or moderate improved skills, abilities in the 
identified areas. A small, but possibly significant number (in some areas) also selected 
not applicable – perhaps not being able to see the relationship to what they 
knew/learned. 

Highlights include: 

⋅ 77% reported much or moderate improvement recognizing, accessing and retrieving 
information from a variety of sources 

⋅ 72% reported much or moderate improvement of general knowledge and 
intellectual curiosity in a variety of subject areas 

⋅ 72% reported much or moderate improvement on understanding the importance of 
mental and physical wellness 
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⋅ 72% reported much or moderate improvement on written communication skills 

 

 
Much 

Improvement 
Moderate 

Improvement 
Little 

Improvement 
No 

Improvement N/A 
Appreciate cultural 
differences 

34% 25% 12% 5% 23% 

Appreciating the 
contribution of the 
arts and 
humanities to 
society and the 
environment 

36% 24% 10% 8% 22% 

Computer literacy 37% 26% 10% 7% 20% 
General 
knowledge and 
intellectual 
curiosity in a 
variety of subject 
areas 

41% 31% 11% 4% 13% 

Mathematical 
problem solving 

35% 34% 11% 6% 14% 

Oral 
communication 
skills 

38% 30% 11% 7% 14% 

Reading 
comprehension 

34% 33% 9% 8% 15% 

Recognizing, 
accessing and 
retrieving 
information from a 
variety of sources 

41% 36% 6% 6% 11% 

Seeing things in 
multiple 
perspectives 

42% 31% 9% 6% 13% 

Synthesizing, 
analyzing and 
evaluating 
information 

43% 30% 10% 6% 12% 

Understanding 
contemporary 
issues within their 
historical context 

33% 29% 11% 7% 20% 

Understanding the 
importance of 
ethical behavior 

40% 28% 11% 7% 15% 
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and its impact on 
society 
Understanding the 
importance of 
mental and 
physical wellness 

42% 30% 8% 6% 14% 

Understanding the 
role of local, state, 
and federal 
government 

32% 27% 12% 11% 18% 

Written 
communication 
skills 

40% 32% 12% 4% 12% 

 

Conclusion 

Mohave Community College persisted throughout 2020/21, ensuring enrollment 
whenever possible and assisting students to start or continue their educational 
endeavors. Despite the challenges, MCC was able to maintain enrollment at a 
manageable rate (reduction), and retention slightly increased. Graduate survey 
respondents reported high satisfaction as well as strongly agree/agree rates in the vast 
majority of areas – including academic advising, class sizes, instructor knowledge, 
admissions, program requirements, online registration and more. 

Lastly, the College experienced double-digit increases in students completing degrees 
and certificates for the academic year, allowing 2020/21 to end on a high note.  

 

 

15



Laerdal Medical Corporation
167 Myers Corners Road
Wappingers Falls, NY 12590
Phone Order To: 877-LAERDAL
Fax Order To: (800) 227-1143
customerservice@laerdal.com

CLIENT EXECUTIVE
Andrea Sinay
andrea.sinay@laerdal.com

SimCapture Sales Specialist
Christopher Gatpandan
845-905-2587
christopher.gatpandan@laerdal.com

ACCOUNT MANAGER
Sara Young
(254) 404-7152
sara.young@laerdal.com

To prevent any delays in processing your purchase, please include your quote # when ordering.

DATE: 5/28/2021 QUOTE NUMBER:

CREDIT TERMS:

EXPIRATION DATE:

Q-451253 
30 days 
12/31/2021

ATTN: Amanda Hammon
+15207570807
ahammon@mohave.edu

BILL TO: 02110707
MOHAVE COMMUNITY COLLEGE
1971 Jagerson Ave
Kingman AZ 86401

SHIP TO
Mohave CC - Bullhead City Campus
Amanda Hammon
3400 State Highway 95
Bullhead City AZ 86442

SimCapture Cloud Pro

QTY PRODUCT DESCRIPTION TERM
(MONTHS)

LIST
PRICE

UNIT
PRICE

EXTENDED
PRICE

2 227-00950 SimCapture Pro Cloud Annual Subscription 60 $3,500.00 $17,500.00 $35,000.00

1 227-B-86050 SimCapture Pro Cloud Implementation
Includes Software set up and Educational
Services for all SimCapture Form Factors
quoted.

$2,210.00 $2,210.00 $2,210.00

1 227-SV2SC Conversion Discount SimView to
SimCapture

$-3,500.00 $-3,500.00 $-3,500.00

SimCapture Cloud Pro TOTAL: $33,710.00
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SimCapture AV

QTY PRODUCT DESCRIPTION TERM
(MONTHS)

LIST
PRICE

UNIT
PRICE

EXTENDED
PRICE

1 227-32650 STD AV PKG (PTZ) 1Mic, Camera (2),
INSTL
Standard AV Package to allow Audio
recording with a basic microphone and
Video recording with two Pan/Tilt/Zoom
(PTZ) Cameras This package will have the
following features; two 720p ceiling-mounted
fixed dome video cameras for video capture,
one ceiling-mounted high-quality microphone
connected to an audio encoder for speech
capture, one speaker connected to a PoE-
powered amplifier

$8,239.00 $8,239.00 $8,239.00

1 227-31250 Node Add-On PTZ Camera 1 PTZ Camera,
INSTL
This package will have the following
features; one 720p ceiling-mounted video
camera with pan/tilt and optical zoom
capabilities for video capture.

$2,163.00 $2,163.00 $2,163.00

1 227-20150 Software Paging SC Software Paging $1,000.00 $0.00 $0.00

1 227-40250 Audio Module Package
This package will include: audio encoder
for speech (microphone) capture, and/or
one speaker connected to a PoE-powered
amplifier.

$500.00 $500.00 $500.00

SimCapture AV TOTAL: $10,902.00

 ITEM TOTAL : $44,612.00
 SHIPPING/HANDLING : $12.57
 TAX : $2,375.21
 ADDITIONAL CHARGE/CREDIT : $0.00
 TOTAL : $46,999.78

There are various payment options; please see bottom of your quote for further clarification. 
Appropriate Sales Tax will be added to invoice – Pricing and Availability are subject to change 

Shipping/Handling costs will be added to invoice
 
By Accepting this Quote, the following terms are hereby incorporated into customer’s order:
 
Products:
Products that are currently on contract will be removed immediately if manufacturing or distribution of the product is
discontinued.
 
Payment:
Net 30 Days for approved open accounts; CIA; Credit Cards accepted. Financing options now available – sample leasing
payment terms follow. For additional information, ask your Account Manager listed above.
 
Lease term 24 months: USD 1,859.36 *
Lease term 36 months: USD 1,239.57 *
Lease term 48 months: USD 929.68 *
 
* Quoted payments do not include Interest, Taxes, Maintenance, Cancellation fees or Insurance. Quotes are subject to
credit approval and may change without notice.
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Warranty:
One(1) year warranty on manufactured products and 90 day warranty on refurbished products
Two(2) year parts replacement warranty with technical assistance by phone on all Hill-Rom refurbished products
 
Delivery:
Delivery of product to a specific location within your building, if requested is at an additional charge and not included in
this quote
 
Training:
Training will be scheduled within a year of the customer’s agreed upon due date.
 
CANCELLATION or RESCHEDULING of EDUCATIONAL or TECHNICAL SERVICES WILL RESULT IN
CANCELLATION/RESCHEDULING FEES.
 
7 DAYS OR LESS: 100% of Course / Service Cost
8 DAYS to 2 WEEKS: 75% of Course / Service Cost
15 DAYS to 20 DAYS: 50% of Course / Service Cost
3 WEEKS or MORE: NO FEE
 
Customer will be required to submit a new PO to reschedule a cancelled course / service.
 
Storage Purchase price includes cloud based storage and centralization hosted by B-Line Medical.
 
Payment SimCapture Cloud Service Subscription is invoiced in advance of annual SimCapture Cloud Service Start Date
anniversary. AV Hardware and Project Implementation Services, if applicable, are purchased at the time of order.
 
Support Services SimCapture Cloud support and maintenance is included in the subscription price. Support and
maintenance on SimCapture Cloud includes all software updates and new releases, phone and email support, and
hardware support.
 
Support and maintenance on turnkey AV equipment, if applicable, is included through the first year in the purchase price.
Subsequent years are optional and recommended, and billed at 5% of the turnkey AV equipment total.
 
Professional Services includes project management, assembly, shipping, installation, integration, training, and related
travel expenses.
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Laerdal Medical Corporation
167 Myers Corners Road
Wappingers Falls, NY 12590
Phone Order To: 877-LAERDAL
Fax Order To: (800) 227-1143
customerservice@laerdal.com

CLIENT EXECUTIVE
Andrea Sinay
andrea.sinay@laerdal.com

SimCapture Sales Specialist
Christopher Gatpandan
845-905-2587
christopher.gatpandan@laerdal.com

ACCOUNT MANAGER
Sara Young
(254) 404-7152
sara.young@laerdal.com

To prevent any delays in processing your purchase, please include your quote # when ordering.

DATE: 5/28/2021 QUOTE NUMBER:

CREDIT TERMS:

EXPIRATION DATE:

Q-451270 
30 days 
12/31/2021

ATTN: Amanda Hammon
+15207570807
ahammon@mohave.edu

BILL TO: 02110707
MOHAVE COMMUNITY COLLEGE
1971 Jagerson Ave
Kingman AZ 86401

SHIP TO
Amanda Hammon
Neal Campus-Kingman,
1971 E Jagerson Ave
Kingman AZ 86409-1238

SimCapture Cloud Pro

QTY PRODUCT DESCRIPTION TERM
(MONTHS)

LIST
PRICE

UNIT
PRICE

EXTENDED
PRICE

2 227-00950 SimCapture Pro Cloud Annual Subscription 60 $3,500.00 $17,500.00 $35,000.00

1 227-B-86050 SimCapture Pro Cloud Implementation
Includes Software set up and Educational
Services for all SimCapture Form Factors
quoted.

$2,210.00 $2,210.00 $2,210.00

1 227-SV2SC Conversion Discount SimView to
SimCapture

$-3,500.00 $-3,500.00 $-3,500.00

SimCapture Cloud Pro TOTAL: $33,710.00
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SimCapture AV

QTY PRODUCT DESCRIPTION TERM
(MONTHS)

LIST
PRICE

UNIT
PRICE

EXTENDED
PRICE

1 227-32650 STD AV PKG (PTZ) 1Mic, Camera (2),
INSTL
Standard AV Package to allow Audio
recording with a basic microphone and
Video recording with two Pan/Tilt/Zoom
(PTZ) Cameras This package will have the
following features; two 720p ceiling-mounted
fixed dome video cameras for video capture,
one ceiling-mounted high-quality microphone
connected to an audio encoder for speech
capture, one speaker connected to a PoE-
powered amplifier

$8,239.00 $8,239.00 $8,239.00

1 227-31250 Node Add-On PTZ Camera 1 PTZ Camera,
INSTL
This package will have the following
features; one 720p ceiling-mounted video
camera with pan/tilt and optical zoom
capabilities for video capture.

$2,163.00 $2,163.00 $2,163.00

1 227-20150 Software Paging SC Software Paging $1,000.00 $0.00 $0.00

1 227-40250 Audio Module Package
This package will include: audio encoder
for speech (microphone) capture, and/or
one speaker connected to a PoE-powered
amplifier.

$500.00 $500.00 $500.00

SimCapture AV TOTAL: $10,902.00

 ITEM TOTAL : $44,612.00
 SHIPPING/HANDLING : $12.57
 TAX : $2,375.21
 ADDITIONAL CHARGE/CREDIT : $0.00
 TOTAL : $46,999.78

There are various payment options; please see bottom of your quote for further clarification. 
Appropriate Sales Tax will be added to invoice – Pricing and Availability are subject to change 

Shipping/Handling costs will be added to invoice
 
By Accepting this Quote, the following terms are hereby incorporated into customer’s order:
 
Products:
Products that are currently on contract will be removed immediately if manufacturing or distribution of the product is
discontinued.
 
Payment:
Net 30 Days for approved open accounts; CIA; Credit Cards accepted. Financing options now available – sample leasing
payment terms follow. For additional information, ask your Account Manager listed above.
 
Lease term 24 months: USD 1,859.36 *
Lease term 36 months: USD 1,239.57 *
Lease term 48 months: USD 929.68 *
 
* Quoted payments do not include Interest, Taxes, Maintenance, Cancellation fees or Insurance. Quotes are subject to
credit approval and may change without notice.
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Warranty:
One(1) year warranty on manufactured products and 90 day warranty on refurbished products
Two(2) year parts replacement warranty with technical assistance by phone on all Hill-Rom refurbished products
 
Delivery:
Delivery of product to a specific location within your building, if requested is at an additional charge and not included in
this quote
 
Training:
Training will be scheduled within a year of the customer’s agreed upon due date.
 
CANCELLATION or RESCHEDULING of EDUCATIONAL or TECHNICAL SERVICES WILL RESULT IN
CANCELLATION/RESCHEDULING FEES.
 
7 DAYS OR LESS: 100% of Course / Service Cost
8 DAYS to 2 WEEKS: 75% of Course / Service Cost
15 DAYS to 20 DAYS: 50% of Course / Service Cost
3 WEEKS or MORE: NO FEE
 
Customer will be required to submit a new PO to reschedule a cancelled course / service.
 
Storage Purchase price includes cloud based storage and centralization hosted by B-Line Medical.
 
Payment SimCapture Cloud Service Subscription is invoiced in advance of annual SimCapture Cloud Service Start Date
anniversary. AV Hardware and Project Implementation Services, if applicable, are purchased at the time of order.
 
Support Services SimCapture Cloud support and maintenance is included in the subscription price. Support and
maintenance on SimCapture Cloud includes all software updates and new releases, phone and email support, and
hardware support.
 
Support and maintenance on turnkey AV equipment, if applicable, is included through the first year in the purchase price.
Subsequent years are optional and recommended, and billed at 5% of the turnkey AV equipment total.
 
Professional Services includes project management, assembly, shipping, installation, integration, training, and related
travel expenses.
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Laerdal Medical Corporation
167 Myers Corners Road
Wappingers Falls, NY 12590
Phone Order To: 877-LAERDAL
Fax Order To: (800) 227-1143
customerservice@laerdal.com

CLIENT EXECUTIVE
Andrea Sinay
andrea.sinay@laerdal.com

SimCapture Sales Specialist
Christopher Gatpandan
845-905-2587
christopher.gatpandan@laerdal.com

ACCOUNT MANAGER
Sara Young
(254) 404-7152
sara.young@laerdal.com

To prevent any delays in processing your purchase, please include your quote # when ordering.

DATE: 5/28/2021 QUOTE NUMBER:

CREDIT TERMS:

EXPIRATION DATE:

Q-451265 
30 days 
12/31/2021

ATTN: Amanda Hammon
+15207570807
ahammon@mohave.edu

BILL TO: 02110707
MOHAVE COMMUNITY COLLEGE
1971 Jagerson Ave
Kingman AZ 86401

SHIP TO
Mohave CC - Lake Havasu City
Amanda Hammon
1977 Acoma Blvd W
Lake Havasu City AZ 86403

SimCapture Cloud Pro

QTY PRODUCT DESCRIPTION TERM
(MONTHS)

LIST
PRICE

UNIT
PRICE

EXTENDED
PRICE

2 227-00950 SimCapture Pro Cloud Annual Subscription 60 $3,500.00 $17,500.00 $35,000.00

1 227-B-86050 SimCapture Pro Cloud Implementation
Includes Software set up and Educational
Services for all SimCapture Form Factors
quoted.

$2,210.00 $2,210.00 $2,210.00

1 227-SV2SC Conversion Discount SimView to
SimCapture

$-3,500.00 $-3,500.00 $-3,500.00

SimCapture Cloud Pro TOTAL: $33,710.00
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SimCapture AV

QTY PRODUCT DESCRIPTION TERM
(MONTHS)

LIST
PRICE

UNIT
PRICE

EXTENDED
PRICE

1 227-32650 STD AV PKG (PTZ) 1Mic, Camera (2),
INSTL
Standard AV Package to allow Audio
recording with a basic microphone and
Video recording with two Pan/Tilt/Zoom
(PTZ) Cameras This package will have the
following features; two 720p ceiling-mounted
fixed dome video cameras for video capture,
one ceiling-mounted high-quality microphone
connected to an audio encoder for speech
capture, one speaker connected to a PoE-
powered amplifier

$8,239.00 $8,239.00 $8,239.00

1 227-31250 Node Add-On PTZ Camera 1 PTZ Camera,
INSTL
This package will have the following
features; one 720p ceiling-mounted video
camera with pan/tilt and optical zoom
capabilities for video capture.

$2,163.00 $2,163.00 $2,163.00

1 227-20150 Software Paging SC Software Paging $1,000.00 $0.00 $0.00

1 227-40250 Audio Module Package
This package will include: audio encoder
for speech (microphone) capture, and/or
one speaker connected to a PoE-powered
amplifier.

$500.00 $500.00 $500.00

SimCapture AV TOTAL: $10,902.00

 ITEM TOTAL : $44,612.00
 SHIPPING/HANDLING : $12.57
 TAX : $2,375.21
 ADDITIONAL CHARGE/CREDIT : $0.00
 TOTAL : $46,999.78

There are various payment options; please see bottom of your quote for further clarification. 
Appropriate Sales Tax will be added to invoice – Pricing and Availability are subject to change 

Shipping/Handling costs will be added to invoice
 
By Accepting this Quote, the following terms are hereby incorporated into customer’s order:
 
Products:
Products that are currently on contract will be removed immediately if manufacturing or distribution of the product is
discontinued.
 
Payment:
Net 30 Days for approved open accounts; CIA; Credit Cards accepted. Financing options now available – sample leasing
payment terms follow. For additional information, ask your Account Manager listed above.
 
Lease term 24 months: USD 1,859.36 *
Lease term 36 months: USD 1,239.57 *
Lease term 48 months: USD 929.68 *
 
* Quoted payments do not include Interest, Taxes, Maintenance, Cancellation fees or Insurance. Quotes are subject to
credit approval and may change without notice.
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Warranty:
One(1) year warranty on manufactured products and 90 day warranty on refurbished products
Two(2) year parts replacement warranty with technical assistance by phone on all Hill-Rom refurbished products
 
Delivery:
Delivery of product to a specific location within your building, if requested is at an additional charge and not included in
this quote
 
Training:
Training will be scheduled within a year of the customer’s agreed upon due date.
 
CANCELLATION or RESCHEDULING of EDUCATIONAL or TECHNICAL SERVICES WILL RESULT IN
CANCELLATION/RESCHEDULING FEES.
 
7 DAYS OR LESS: 100% of Course / Service Cost
8 DAYS to 2 WEEKS: 75% of Course / Service Cost
15 DAYS to 20 DAYS: 50% of Course / Service Cost
3 WEEKS or MORE: NO FEE
 
Customer will be required to submit a new PO to reschedule a cancelled course / service.
 
Storage Purchase price includes cloud based storage and centralization hosted by B-Line Medical.
 
Payment SimCapture Cloud Service Subscription is invoiced in advance of annual SimCapture Cloud Service Start Date
anniversary. AV Hardware and Project Implementation Services, if applicable, are purchased at the time of order.
 
Support Services SimCapture Cloud support and maintenance is included in the subscription price. Support and
maintenance on SimCapture Cloud includes all software updates and new releases, phone and email support, and
hardware support.
 
Support and maintenance on turnkey AV equipment, if applicable, is included through the first year in the purchase price.
Subsequent years are optional and recommended, and billed at 5% of the turnkey AV equipment total.
 
Professional Services includes project management, assembly, shipping, installation, integration, training, and related
travel expenses.
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Laerdal Medical Corporation
167 Myers Corners Road
Wappingers Falls, NY 12590
Phone Order To: 877-LAERDAL
Fax Order To: (800) 227-1143
customerservice@laerdal.com

CLIENT EXECUTIVE
Andrea Sinay
andrea.sinay@laerdal.com

SimCapture Sales Specialist
Christopher Gatpandan
845-905-2587
christopher.gatpandan@laerdal.com

ACCOUNT MANAGER
Sara Young
(254) 404-7152
sara.young@laerdal.com

To prevent any delays in processing your purchase, please include your quote # when ordering.

DATE: 5/28/2021 QUOTE NUMBER:

CREDIT TERMS:

EXPIRATION DATE:

Q-451236 
30 days 
12/31/2021

ATTN: Amanda Hammon
+15207570807
ahammon@mohave.edu

BILL TO: 02110707
MOHAVE COMMUNITY COLLEGE
1971 Jagerson Ave
Kingman AZ 86401

SHIP TO
Mohave CC - N Mohave Campus
Amanda Hammon
480 South Central Street
Colorado City AZ 86021

SimCapture Cloud Pro

QTY PRODUCT DESCRIPTION TERM
(MONTHS)

LIST
PRICE

UNIT
PRICE

EXTENDED
PRICE

2 227-00950 SimCapture Pro Cloud Annual Subscription 60 $3,500.00 $17,500.00 $35,000.00

1 227-B-86050 SimCapture Pro Cloud Implementation
Includes Software set up and Educational
Services for all SimCapture Form Factors
quoted.

$2,210.00 $2,210.00 $2,210.00

SimCapture Cloud Pro TOTAL: $37,210.00
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SimCapture AV

QTY PRODUCT DESCRIPTION TERM
(MONTHS)

LIST
PRICE

UNIT
PRICE

EXTENDED
PRICE

2 227-32650 STD AV PKG (PTZ) 1Mic, Camera (2),
INSTL
Standard AV Package to allow Audio
recording with a basic microphone and
Video recording with two Pan/Tilt/Zoom
(PTZ) Cameras This package will have the
following features; two 720p ceiling-mounted
fixed dome video cameras for video capture,
one ceiling-mounted high-quality microphone
connected to an audio encoder for speech
capture, one speaker connected to a PoE-
powered amplifier

$8,239.00 $8,239.00 $16,478.00

2 227-31250 Node Add-On PTZ Camera 1 PTZ Camera,
INSTL
This package will have the following
features; one 720p ceiling-mounted video
camera with pan/tilt and optical zoom
capabilities for video capture.

$2,163.00 $2,163.00 $4,326.00

1 227-20150 Software Paging SC Software Paging $1,000.00 $1,000.00 $1,000.00

SimCapture AV TOTAL: $21,804.00

 ITEM TOTAL : $59,014.00
 SHIPPING/HANDLING : $0.00
 TAX : $3,181.03
 ADDITIONAL CHARGE/CREDIT : $0.00
 TOTAL : $62,195.03

There are various payment options; please see bottom of your quote for further clarification. 
Appropriate Sales Tax will be added to invoice – Pricing and Availability are subject to change 

Shipping/Handling costs will be added to invoice
 
By Accepting this Quote, the following terms are hereby incorporated into customer’s order:
 
Products:
Products that are currently on contract will be removed immediately if manufacturing or distribution of the product is
discontinued.
 
Payment:
Net 30 Days for approved open accounts; CIA; Credit Cards accepted. Financing options now available – sample leasing
payment terms follow. For additional information, ask your Account Manager listed above.
 
Lease term 24 months: USD 2,458.92 *
Lease term 36 months: USD 1,639.28 *
Lease term 48 months: USD 1,229.46 *
 
* Quoted payments do not include Interest, Taxes, Maintenance, Cancellation fees or Insurance. Quotes are subject to
credit approval and may change without notice.
 
Warranty:
One(1) year warranty on manufactured products and 90 day warranty on refurbished products
Two(2) year parts replacement warranty with technical assistance by phone on all Hill-Rom refurbished products
 
Delivery:
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Delivery of product to a specific location within your building, if requested is at an additional charge and not included in
this quote
 
Training:
Training will be scheduled within a year of the customer’s agreed upon due date.
 
CANCELLATION or RESCHEDULING of EDUCATIONAL or TECHNICAL SERVICES WILL RESULT IN
CANCELLATION/RESCHEDULING FEES.
 
7 DAYS OR LESS: 100% of Course / Service Cost
8 DAYS to 2 WEEKS: 75% of Course / Service Cost
15 DAYS to 20 DAYS: 50% of Course / Service Cost
3 WEEKS or MORE: NO FEE
 
Customer will be required to submit a new PO to reschedule a cancelled course / service.
 
Storage Purchase price includes cloud based storage and centralization hosted by B-Line Medical.
 
Payment SimCapture Cloud Service Subscription is invoiced in advance of annual SimCapture Cloud Service Start Date
anniversary. AV Hardware and Project Implementation Services, if applicable, are purchased at the time of order.
 
Support Services SimCapture Cloud support and maintenance is included in the subscription price. Support and
maintenance on SimCapture Cloud includes all software updates and new releases, phone and email support, and
hardware support.
 
Support and maintenance on turnkey AV equipment, if applicable, is included through the first year in the purchase price.
Subsequent years are optional and recommended, and billed at 5% of the turnkey AV equipment total.
 
Professional Services includes project management, assembly, shipping, installation, integration, training, and related
travel expenses.
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Monthly Cash Flow ‐ September 2021

Invested in State
Treasury

 Deposits

Expenses

The college continues to maintain a $15 million corpus  of  fund reserves invested in the Local Government Investment Pool 
(LGIP). The LGIP pool is administered by the  State of Arizona and is limited to investment in bonds that are rated high‐

quality and can be liquidated at any time in accordance with A.R.S. 35‐323. Note the red line illustrates the colleges's goal to
stabalize outflow (expenses). 



Budget Year‐to‐Date Percent of Budget Projected Projected vs. Budget

Property Taxes 26,510,143$   623,548$           2.4% 25,714,839$     (795,304)$                       

Tuition and Fees 8,123,234$     6,925,588$        85.3% 8,123,234$       ‐$                                 

State Aid 4,511,000$     1,015,025$        22.5% 4,060,100$       (450,900)$                       

Interest Income 400,000$        58,547$              14.6% 400,000$          ‐$                                 

Auxiliary 1,100,364$     723,185$           65.7% 1,012,335$       (88,029)$                          

Other 248,183$        55,863$              22.5% 89,119$             (159,064)$                       

   Total 40,892,924$   9,401,756$        23.0% 39,399,626$     (1,493,298)$                    

Budget Year‐to‐Date Percent of Budget Projected Projected vs. Budget

Instruction 15,188,094$   1,997,782$        13.2% 13,669,285$     (1,518,809)$                    

Academic Support 3,440,349$     741,738$           21.6% 3,165,121$       (275,228)$                       

Student Services 3,114,749$     851,374$           27.3% 3,124,093$       9,344$                             

Institutional Support 5,835,354$     1,922,398$        32.9% 5,893,708$       58,354$                           

Maintenance of Plant 1,868,483$     105,029$           5.6% 1,681,635$       (186,848)$                       

Student Financial Aid 1,484,000$     1,053,890$        71.0% 2,100,000$       616,000$                         

Auxiliary 512,238$        116,221$           22.7% 481,504$          (30,734)$                          

Capital 8,636,009$     1,060,402$        12.3% 8,636,009$       ‐$                                 

   Total 40,079,276$   7,848,836$        19.6% 38,751,354$     (1,327,922)$                    

CARES & HEERF N/A N/A N/A 6,635,345$       N/A

Projected Addition to Fund Balance 2021 648,273$         

Interest Income 670,000$        230,000$           34.3% 750,000$          (80,000)$                          
- Interest income continues to increase with overall investment returns averaging 4.2% year-to-date. The college

retains minimal cash balance for operations and moves excess funds to the state investment pool.

IT Department 950,000$        340,000$           35.8% 1,100,000$       (150,000)$                       
- IT spending has increased with the forced remote environment. Though some expenses will be offset by Federal

stimulus, overall increase in infrastruce and software has risen sharply.

Monthly Financial Report
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Human Resources Report
Month Ending September 30, 2021

NEW HIRES

Name
Effective

Date Position Campus Salary
Tina Sousa 9/7/2021 Office Technician, Facilities NCK $18.55
Austin Covington 9/7/2021 Administrative Assistant, Library Services LHC $16.20
Thad Ballard 9/8/2021 Facilities Manager NMC $54,000.00
Samantha Miller 9/23/2021 Administrative Assistant, EMS NCK $16.80
Paul Oubre 9/27/2021 Custodian/Driver LHC $15.00
Justin Warren 9/27/2021 Shipping & Receiving Assistant NCK $15.00

    

TRANSFERS

Name
Effective

 Date From Campus Salary To Salary
Donald Dillon 9/20/2021 EMS, Supplemental Instructor NCK $24.67 EMS, Clinical Coordinator-1 $24.67
Heather Pyeatt 9/27/2021 Office Technician, CTE & Workforce DeveloBHC $18.83 Office Technician, Enrollme $18.83
Mike Young 09/27/2021 Custodian/Driver NCK $19.60 Office Technician, Facilities $19.60

RECLASSIFICATION

Name
Effective

 Date From Campus To Annualized Salary

 

SEPARATIONS

Name
Effective

 Date Position Campus Date of Hire Reason Salary
Nicole Miller 9/3/2021 Office Technician BHC 8/27/20218 Resignation $18.45
Sonni Marbury 9/8/2021 Chief Financial Officier NCK 8/30/2010 Resignation $136,602.00
Shelly Rodriguez 9/10/2021 Student Services Technician BHC 5/3/2021 Termination $18.68
Thad Ballard 9/13/2021 Facilities Manager NMC 9/8/2021 Resignation $54,000.00
Tina Sousa 9/16/2021 Office Technician, Facilities NCK 9/7/2021 Resignation $18.55
Jordan Graham 9/24/2021 Office Technician NCK 7/27/2015 Resignation $19.66
Darren Rippel 9/30/2021 Recruiter NCK 6/7/2021 Resignation $41,600.00
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