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Proceedings 

Assessment Sub-committee 

Date:  August 28, 2014 

Time: 10:00 a.m. – 11:00 a.m. 

Location:  ITV-3 
 

The mission of Mohave Community College is to be a learning-centered institution, serving all constituencies, 

inspiring excellence through innovative learning methodologies and empowering students to succeed. 

 

 
I. Attendance: 

NCK: Bob Faubert, Cindy Garrison, Andra Goldberg, Jess Jacobs, Brandon Warner, Lynne Petersen, 

Michelle Brehmeyer, Rosemarie LeFebvre, and Regina Russell 

BHC: Danette Bristle, Patricia Commisso, Paula McNichols, Lale Cilenti-Arac, Kata Alvidrez, Jill 

Loveless, Lori Hogue, and Carla Sensing 

LHC: Linda Reisdorph, Stephanie Dieringer, Lori Howell, Timothy Mayo, and Peter Burgess 

NMC: Offline due to technical error (John Cawley) 

 

II. Important Dates (Pertinent to Assessment Sub-Committee) 

 

 September 15, 2014 – Cycle of Learning Reports due to the Office of Instruction 

 September 30, 2014 – feedback on HLC Academy WACm Project Cycle of Learning 

Report 

 October 1, 2014 – Submit institutional 2013 Cycle of Learning Report to Academic 

Standards 

 October 10, 2014 – Present Annual Report on Assessment of Student Learning to the 

Board of Governors  

 November – present Cycle of Learning Report action items to Curriculum Committee 

and Management Council 

 

III. Review of Proceedings From Last Meeting.   Minutes from April 18, 2014 meeting posted on the 

MCC Proceedings web page http://www.mohave.edu/about/hr/proceedings  

No comments or questions noted. 

IV. Standing Reports (if applicable) 

 

1. Strategic Plan – information only 

a. Metrics 1:  ACCESS 

b. Alternative placement tools 

c. Create a business model for MOOC 

d. Customized Advising Teams 

e. Innovative delivery methods such as MOOC for pre-100 level courses 

http://www.mohave.edu/about/hr/proceedings
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2. Metrics 2:  RETENTION 

a. Student to staff connect program 

b. Exploit Starfish early 

c. Personalized Program of Study 

d. Financial plans for success 

3. Metrics 3:  INCREASE DEGREE AND CERTIFICATE COMPLETION 

a. Program milestone checkpoints 

b. Program completion incentives 

c. Partnerships to career pathways 

d. Transfer pathway from dual enrollment to TAG 

4. HLC Academy Project:  Writing Across the Curriculum at Mohave (WACm)  

a. 2013 Cycle of Learning Report for the HLC Academy WACm Project data has 

been compiled and sent to the department chairs and academic deans for 

faculty review.  Data is summarized in Item IV.4.A attached to this agenda.  

Information only. 

b. Item IV.4.B:  Summer 2014 Update – update is due to the Academy e-network 

by September 11, 2014.  Action requested:  approve the summer update for 

submission to the Academy. 

Danette Bristle and Stephanie Dieringer stated they had comments and 

questions as to how the information will be presented in the update. A sidebar 

conversation with Rosemarie LeFebvre will take place to review the language 

of the update.  

A motion was made to approve by Andra Goldberg, seconded by Lynne 

Petersen, and approved unanimously. 

5. 2013 projects  

a. 2013 Assessment Reports (Cycle of Learning) 

b. Program Review – No report. 

 

V. New Business  

1. Committee Charge – Item V.1 

 Danette Bristle must be listed on charge as Accreditation 

Liaison/Compliance Officer. Jill Loveless recommended charge placement 

under Academic Support. A motion made to approve by Kata Alvidrez, 

seconded by Brandon Warner, and approved unanimously. 

2. Future meetings – Item V.2 

 Future meetings to be held via Fuze. Rosemarie LeFebvre will be working 

with Don Weide to utilize a Collaborate Room in the event of a Fuze 

software failure. This information will be submitted to the committee prior 

to next meeting. 

 Jill Loveless reminded all that Meet Me numbers are limited to 10 per call. 

Information will be disseminated as gathered for future meetings. 



3 
 

3. Assessment of Student Learning – non-academic units – Item V.3 

VI. Old Business - none 

VII. Future Goals and Projects 

1. HLC Academy Project WACM Poster Fair  

2. HLC Academy 4th year report 

3. Assessment Metrics (met, met with concerns, not met) 

VIII. Adjournment at 10:30 a.m. 
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 Item IV.4.A - 2013 Cycle of Learning Report for the HLC Academy WACm Project Update 

 

2013 totals 

 1,258 writing samples collected electronically through ANGEL (samples were collected in hard copy, 

but not recorded in this number) 

 181 sections were included in the study for 2013 

 99 sections included WAC assignments in ANGEL 

 82 sections did not include WAC assignments in ANGEL 

 

Fall 2013 

 599 writing samples collected electronically 

 113 sections were included in the study 

 51 sections included WAC assignments in ANGEL (45%) 

 62 sections did not include WAC assignments in ANGEL (55%) 

 

Spring 2014 

 659 writing samples collected electronically 

 68 sections were included in the study 

 48 sections included WAC assignments in ANGEL (70%) 

 20 sections did not include WAC assignments in ANGEL (30%) 

 

Scoring Session Held August 1011, 2014 

The faculty participated in a scoring session of the WACm student artifacts on August 1011, 2014.  Norming 

sessions were conducted and 244 writing samples were presented for scoring. 

 82 faculty and program directors participated 

 237 samples were scored 

 Data was compiled and entered into the Cycle of Learning Report template by the Director of 

Assessment 

 The HLC Academy WACm Project Cycle of Learning Report has been distributed to department 

chairs and academic deans for departmental review by the faculty 

 Faculty feedback is due September 15, 2014 
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Item IV.4.B:  Summer 2014 Update 

Identify and explain any specific changes to your project scope or design since January 2014. 

 

The scope of our project has expanded to include all student learning assessment projects across 

the college.  Measuring writing across the curriculum is still the major focus, however, the 

initiatives of the college have grown to include: 

 

 Moving the responsibilities for the HLC Academy project from a small group of team 

members to the college-wide Assessment Committee. 

 Measuring the revised general education philosophies. 

 Creating assessment projects for the college’s management council which includes 

representation from academic support departments. 

 Increasing the use of Tk20 Assessment Solutions Software. 

 Redefining the writing across the curriculum criteria for courses OR 

 Converting current writing across the curriculum courses to writing intensive courses so to 

provide seamless articulation of general education courses to Arizona state universities. 

 

The project still involves creating policies and procedures to guide the assessment process for the 

institution.  We will continue to build infrastructure supporting student learning assessment 

through direct measurements. 

 

What were your goals for the past six months—since January 2014?  Did you achieve them?  Why 

or why not?  

 

The major goals for the last six months were to improve the processes for implementing 

assessments and gathering data.  These goals were met with the exception of conducting artifact 

scoring activities by May 1, 2014.  The date to accomplish this goal was moved to August 10, 2014 

so that all resident faculty, associate deans, department chairs, and program directors may 

participate in the scoring activity. 

 

A scoring session was held on August 10, 2014.  82 faculty and program directors participated in 

the session.  Norming sessions were conducted and 244 writing samples were presented for 

scoring.  237 samples were scored.  Data was compiled and entered into the Cycle of Learning 

Report template by the Director of Assessment.  The HLC Academy WACm Project Cycle of 

Learning Report for 2013 has been distributed to department chairs and academic deans for 

departmental review by faculty.  Faculty feedback is due to the Office of Instruction by September 

15, 2014. 

 

We are happy to report that the challenges we faced when attempting to extract the writing 

samples from the learning management system were overcome and 1,258 samples were retrieved 

from the 2013 fall and spring semester courses.  This large sample size is an indicator that the 

infrastructure put into place over the last 18 months is supporting the process! 
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How did you incorporate the feedback that you received on your previous posting in January 

2014? 

 

It was a pleasure working with a new mentor, Cathey Maze during this past cycle.  Mentor 

feedback was presented to the Assessment Committee and resulted in engaging conversation.  

Keep in mind that the Assessment Committee is comprised of deans, program directors, faculty 

and academic support staff, so the conversation was a welcomed mix of academic and support-

staff oriented points of view. 

 

We incorporated feedback on faculty resistance by having open dialogue about this possibility.  At 

that point, we had retrieved over 600 writing samples.  Based on the number of samples, the 

committee held the opinion that faculty resistance (if it existed) was the exception, not the rule.  

Members of the committee engaged in dialogue with colleagues (outside of the committee 

meeting) about the potential for faculty resistance to student learning assessment with an intent to 

bring about a greater awareness of the importance of assessment of student learning.  As the final 

number of writing samples was 1,258 for the year, it would appear that faculty resistance to 

participating in student learning assessment projects is not a major issue at MCC. 

 

Mentor feedback regarding the Cycle of Learning Report* motivated many conversations about 

providing feedback to faculty and staff on the assessment of student learning process and resulting 

action plans.  Consequently, an Evaluation Rubric for Instructional Programs (created by the 

University of Mississippi, 2005; Rev. Jan 2009 and provided by Tk20 CampusWide™ 2011) will be 

used this year to provide feedback on the 2013 reports.  Feedback will come from Associate Deans 

and the Dean of Instruction for all academic units.  An Evaluation Rubric for Administrative and 

Instruction Support Units (also created by the University of Mississippi) will be implemented 

during the creation of assessment plans for Management Council members (expanded scope of the 

project mentioned above).  Individuals responsible for providing feedback have not been identified 

at this time. 

 

Mentor feedback regarding the potential for burnout has also been a contributing factor for the 

expansion of the project scope to include college-wide faculty and staff participation.  Ways to 

celebrate our success in building an infrastructure that supports the development of a 

comprehensive assessment process were discussed.  We plan to build into our academic calendar 

an Assessment Fair to be held every August beginning in 2015 during which we will celebrate our 

assessment successes and the periodic program review projects completed each year.  Our plan is 

to hold a poster fair similar to the HLC Academy Poster Fair highlighting our successes! 

 
*Cycle of Learning Reports are the student learning assessment reports that report the findings of the assessment projects by 

department for the year.  A link to the 2012 report is provided. 

 

What are your plans and goals for the next six months—up until January/February 2015?  What 

challenges do you anticipate? 
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Over the next six months we plan to: 

 Implement student learning assessment intended to measure the revised general education 

philosophies. 

 Work with Management Council to create student learning assessments that measure the 

general education philosophies.   

 Increase the use of the Tk20 Assessment Solutions Software to track assessment projects. 

 Use the data from 2013, to determine  
o if redefining the writing across the curriculum (WAC) criteria for courses and 

continuing to designate courses as WAC OR  
o if converting current writing across the curriculum courses to writing intensive 

courses so to provide seamless articulation of general education courses to Arizona 

state universities is the appropriate action for MCC. 

 Create our HLC Academy Project Poster for inclusion in the 2015 Poster Fair. 

 

As we begin our final year in the Academy, efforts to integrate aspects of the project across the 

institution will escalate.  Sustainability considerations have already become part of our 

conversation.  We will continue to formalize our infrastructure and processes and find ways to 

celebrate our successes more frequently in meaningful ways. 

 

Links: 

Cycle of Learning Report 2012:  

http://www.mohave.edu/documents/Instruction/Assessment/2012_Cycle_of_Learning_Report.pdf  

Cycle of Learning Workbook 2013:  create link (include rubrics) replace Comprehensive Process for 

Assessment of Student Learning  

Management Council Assessment Construction Project:  create link  (include rubric) 

HLC Academy Project:  

http://www.mohave.edu/documents/Instruction/Student_Learning_Initiatives/HLC_Academy_As

sesment_Student_Learning.pdf  

General Education Philosophies:  

http://www.mohave.edu/documents/Instruction/Assessment/General_Education_Philosophy_and

_SLOs_2014-2016.pdf  

http://www.mohave.edu/documents/Instruction/Assessment/2012_Cycle_of_Learning_Report.pdf
http://www.mohave.edu/documents/Instruction/Student_Learning_Initiatives/HLC_Academy_Assesment_Student_Learning.pdf
http://www.mohave.edu/documents/Instruction/Student_Learning_Initiatives/HLC_Academy_Assesment_Student_Learning.pdf
http://www.mohave.edu/documents/Instruction/Assessment/General_Education_Philosophy_and_SLOs_2014-2016.pdf
http://www.mohave.edu/documents/Instruction/Assessment/General_Education_Philosophy_and_SLOs_2014-2016.pdf
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 Item V.1 - Committee Charge 

 

Purpose: The Assessment Sub-committee provides college-wide guidance on student learning 

outcomes assessment. 

Academic Standards, Resources, and Planning 

Assessment Subcommittee  

Chair Director of Assessment Rosemarie LeFebvre 

Co-Chair Faculty Representative Clark Brown 

Recorder Secretary Regina Russell 

Meeting Schedule 3rd Friday of Each Month 

10:00 a.m. – 11:00 a.m. 

Fuze Meeting Online 

(www.fuzemeeting.com) –

meeting numbers TBA 

 

*Change due to date 

conflict. 

**8.28.14 Meeting will be 

held via ITV. All others by 

Fuze. 

8.28.14** 

9.19.14 

10.17.14 

11.21.14 

12.19.14 

1.23.15* 

2.20.15 

3.27.15* 

4.17.15 

 

How work 

communicated 

Proceedings posted to web and information is shared in 

department meetings 

Recommendations  

go to 

Academic Standards Committee with reports to 

Management Council and the Curriculum Committee 

Revision date 8/21/14 DRAFT  

http://www.fuzemeeting.com/
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Academic Standards, Resources, and Planning 

Assessment Subcommittee Membership 

Academic Areas: 

Automotive Technology 

Chemical Dependency Studies 

Culinary Arts 

Engineering/Mathematics 

Dental  

English 

English 

Life Science 

Registered Nursing 

Practical Nursing 

Physical Therapist Assistant 

Radiologic Technologist (RAD) 

Surgical Technology 

BUS, CIS, ECE, CDA, PAR  

Social Sciences (EDU, AJS, CHD, HIS, SOC, PSY) 

ENG, HUM, ART, SPA, ASL, MUS 

MAT, SCI, EGR 

Developmental Studies (PCS, TRE, TRM) 

Corporate Education 

Office of Instruction 

2014/15 

Richard Mitten 

Lori Howell 

Sandra Kidwell 

Russell Cox 

Tracy Gift 

John Hansen 

Jennifer Woolston 

Kris Hansen 

Paula McNichols 

Cindy Garrison 

Liz Briere 

Patty Gauthier 

Robert Goodrich 

John Cawley 

Bill Burrows 

Kata Alvidrez 

Lale Arac 

Bill Simpson 

Brandon Warner 

Jill Loveless 

 

Academic Support: 

Call Center 

Financial Services 

Human Resources/Office of Instruction 

Assessment 

Curriculum and Articulation 

Institutional Research 

Information Technologies 

 

Mindy Silva 

Jess Jacobs 

Jennifer Picard 

Rosemarie LeFebvre 

Michelle Brehmeyer 

Bob Faubert 

William Farmer 

 

Ad Hoc Members: 

 

Associate Dean of CTE and Non-Credit 

Associate Dean of General Education 

Director of Allied Health 

Director of CELT 

Associate Dean of Student Services 

 

 

 

Jason Gee 

Stephanie Dieringer 

Linda Riesdorph 

Don Weide 

Lynne Petersen 
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All other full-time and associate faculty are considered ex-officio.  Other personnel 

have a standing invitation to attend, but are only required to attend upon request of 

any permanent member of the ASC, or by initiative of the employee who wishes to 

attend. 

The Assessment Sub-Committee conducts its work under the auspices of the College President and 

within District policies and procedures. 

 

In specific, the Assessment Sub-committee serves the following purposes: 

1. Assist departments in the ongoing development of effective assessment plans. 

2. Communicate best practices of assessment of student learning across the college. 

3. Participate in peer reviews of assessment plans and Cycle of Learning Reports for all 

departments. 

4. Participate in the development and dissemination of the annual Cycle of Learning Report. 

5. Monitor findings of the assessment of student attainment of the General Education Philosophies 

to ensure their use to improve student learning. 

6.  Advise on policies and procedures related to the assessment of student learning. 

7. Ensure the alignment of curriculum with student learning outcomes assessment. 

Special Parameters for the Student Learning Outcomes Sub-committee: 

1. The Assessment Sub-committee will make decisions by consensus. 

2.  In the absence of the Director of Assessment, the Co-Chair will lead the group. 

ASSESSMENT SUB-COMMITTEE HLC CRITERION 

Core Component 4.B. The institution demonstrates a commitment to educational achievement and 

improvement through ongoing assessment of student learning. 

 4.B.1.  The institution has clearly stated goals for student learning and effective processes for 

assessment of student learning and achievement of learning goals. 

 4.B.2.  The institution assesses achievement of the learning outcomes that it claims for its 

curricular and co-curricular programs. 

 4.B.3.  The institution uses the information gained from assessment to improve student 

learning. 
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 4.B.4.  The institution’s processes and methodologies to assess student learning reflect good 

practice, including the substantial participation of faculty and other instructional staff 

members. 

Core Component 5.C.2.  The institution links its processes for assessment of student learning, 

evaluation of operations, planning, and budgeting. 
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2014/15 ASSESSMENT SUB-COMMITTEE ACTION ITEMS 

1. Assist departments in the ongoing development of effective assessment plans. 

 Facilitate the development of assessment plans for the following disciplines/departments for 

implementation in the fall of 2015: 

o Automotive 

o Certified Professional Technician 

o Corporate Education 

o Financial Services 

 Update the Cycle of Learning Workbook by August 8, 2014. 

2. Communicate best practices of assessment of student learning across the college. 

 Orient newly hired employees on student learning outcomes assessment initiatives – 

ongoing. 

 Update faculty and staff on student learning outcomes assessment initiatives – All Staff 

Day. 

 Provide break-out sessions on student learning outcomes assessment at the LATTE Event – 

December, 2014 

 Organize the Assessment Carnival – August, 2015 

3. Participate in peer reviews of assessment plans and Cycle of Learning Reports for all 

departments. 

 Provide feedback to departments on the notifications of assessments – October, 2014 and 

April, 2015. 

 Provide disciplines and departments with feedback on the Cycle of Learning Reports for 

2013 by October 17, 2014. 

 Create final HLC Academy Project – Writing Across the Curriculum at Mohave report and 

poster fair submission by January 30, 2015. 

4.  Participate in the development and dissemination of the annual Cycle of Learning Report. 

 Guide disciplines and departments as they create their 2013 Cycle of Learning Report – 

August – September, 2014. 

 Submit the institutional 2013 Cycle of Learning Report to the Academic Standards 

Committee by October 1, 2014. 

 Present salient findings of the 2013 Cycle of Learning Report to the Management Council 

and Curriculum Committee in November, 2014. 

5. Monitor findings of the assessment of student attainment of the General Education Philosophies 

to ensure their use to improve student learning. 
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 Evaluate the findings of the HLC Academy Writing Across the Curriculum at Mohave 

project by September 30, 2014. 

 Recommend ways to improve student learning based on the findings of the HLC Academy 

WACm project by October 15, 2014. 

 Implement recommendations to improve student learning based on the WACm project 

findings during the Spring Semester, 2015. 

 Measure the impact of the implemented recommendations aimed at improvement of 

student learning resulting from the WACm project recommendations during the Spring and 

Fall semesters, 2015. 

 Create poster for the HLC Academy Poster Fair held in Chicago in April, 2015 by February 

15, 2015. 

 Write the final project HLC Academy project report by April 30, 2015. 

6.  Advise on policies and procedures related to the assessment of student learning. 

 Create policies and procedures for the assessment of student learning by February 6, 2015. 

 Submit policies and procedures for the assessment of student learning to the Academics 

Standards Committee by February 20, 2015. 

7. Ensure the alignment of curriculum with student learning outcomes assessment. 

 Evaluate course package submission with assessment in mind – ongoing. 

 Evaluate program modifications with assessment in mind – ongoing. 

 Evaluate new program submissions with assessment in mind – ongoing. 

 Facilitate curriculum mapping for degree and certificate programs for the following 

disciplines by May 15, 2015: 

o AGEC 

o CIS 

o Culinary 

o Public Safety 

o Science 
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 Item V.2 - Future meetings 

Meetings will be held using FUZE and Meet Me #8951.  Due to the limitations of the number of lines that can connect 

to the Meet Me conference call, we’ll need to gather in offices on each campus.  Locations will be established before the 

September meeting. 

To use Fuze, you will need to download the software.  Below is a snapshot of the Fuze homepage. 
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 Item V.3 - Assessment of Student Learning – non-academic units 

 

Management Council began work on building assessment plans aimed at measuring general education philosophies within the 

academic support departments.  Each month beginning July, 2014, the council works through activities lead by the Director of 

Assessment that support the building of an assessment plan.  These assessment plans will be implemented across academic support 

departments in July, 2015. 

Details of this project may be found in the chart on the next page. 
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Management Council 

Assessment Plan 
Timeline 2014/15 

 

July August September October November December January February March April May June 

 

Share SMART 

goals 

Examine ways to 
measure student 

learning 

Create 
measurements for 

department SLOs 

Share map. 

Brainstorm 
department 

objectives 

Create SLOs for 

department 

Share HLC assumed 
practices 
applicable to 

department 

Examine MCC 
general education 

philosophies 

Identify gen ed 
SLOs that link to 
department 

activities 

Share gen ed SLOs that link 

to department activities 

Examine strategic plan 
goals linkage to gen ed 
philosophies, HLC assumed 
practices and accreditation 

criteria 

Create a map linking 
strategic plan goals with 
gen ed philosophies, HLC 
assumed practices and 

accreditation criteria 

Share 
measurements for 
department SLOs 

Examine criteria 
for met/partially 

met/ and not met 

Determine 
departmental 
benchmarks 
(threshold) for 

measurements 

Share 
department 

SLOs 

Examine new 
HLC 
accreditation 

criteria.   

Identify criteria 
governing 

department.  

Share criteria 
governing 

department 

Examine HLC 
assumed 

practices 

Identify 
practices 
applicable to 

department 

 

Examine the 
institutional 
question for 

assessment 

Determine the 
question for the 

department 

Share department 

benchmarks 

Examine the 
components of a 
notification of 
assessment 

Create a 
notification of 
assessment for the 

department 

 

Share the 
department 

question 

Review  
SMART goals 

Create SMART 
goals to 
answer the 
department 

question 

 

Share 
notification of 

assessment 

Complete 
final version 

of NOA 

Launch 
assessment 

study 

Color Key: Red activity completed during meeting 

  Green activity completed with department prior  

to the next meeting 

Purple information shared during next meeting 


